
Roadmap for a Group Teaching Session 
 

The Opening 

Teaching Task Specific Behaviour Example 
Engage the group Focus attention 

Address the barriers 
Highlight the relevance 

“The task today is to give bad news.  I imagine this 
is something you have done many times, and that 
it may not always be comfortable for you, is that 
right?” 
 

Set Expectations Review session goals 
Describe structure/agenda 
Discuss ground rules 

“Today’s session is all about practicing DNR 
discussions.  Each of you will get a chance to 
practice today.” 
 

Set Tone Attend to room set up 
Model interaction at start 
Elicit questions 

“I want you to think about how to push yourself a 
little bit.  I want to spend a minute asking you to 
think about what’s the area that would be most 
useful for you to work on today?” 
 

The Middle   
Set up Set Stage 

Assign roles to tasks 
“Ok, our first patient is about to arrive.  She is a 
returning patient here for her CT results.  I need a 
volunteer to be the interviewer.” 
 

Focus Elicit specific goals for task 
Focus group on feedback 

“What do you want to work on during this 
encounter?” 
“We will all watch and be ready to give feedback”. 
 

Manage Group Elicit feedback 
Manage input 

“What did people notice?” 
“Brenda said she felt stuck there.  What might 
other people try if you were in this situation?” 
 

Summarise Elicit self-assessment from learner 
re: goals 
Elicit or help name take-home point 

“So, what are you taking away from this?” 
“Is there anything that you would like to be sure to 
work on next time?” 
 

The Closing 

Summarise specific 
learning points 

Ask learners to identify skills or 
insights gained (or you summarise) 
Reinforce progress observed 

“Other things people took away from this 
morning?” 
“We got a great start on giving useful feedback to 
each other today.” 
 

Help learners build 
personalized 
learning agendas 

Ask learners to identify a specific 
new learning objective to work on 
Ask learners for a commitment to 
try something new from the session 

“I invite you to think about your goals and – now 
that you have some basic comfort with the skills – 
what it is you’d like to work on, what areas you find 
the most challenging in the interviews over the 
next couple of days.” 
 

Acknowledge 
learner work and 
effort 

Voice appreciation for the work 
learners have done 

“I can really see how hard you were each working 
today.” 
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