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Submitting a Problem Report 
The problem report form is a web form available on homepage of the MyMedia Service Website. 

The URL of the website is http://www.utas.edu.au/mymedia-service/ or you can quickly access the 

website by clicking on the MyMedia Service logo available within the Unit Portal or Rich Media 

Player.  

Click on the Log a MyMedia Service Problem link available within the student support area and fill in 

the web form giving as much information as possible, making sure to use your UTAS email address 

and providing a phone number if you require phone assistance. 

 


