
 

 

Best practice in the intercultural classroom 

 

Intercultural competence needs to be learnt and is a lifelong process 

 

A. The attitude, knowledge and skills required by teachers in the School of Medicine 

to provide effective intercultural teaching. 

 

1. Attitude.   The 3 key attitudes are: openness, respect and curiosity 

 

  



 

 

2. Knowledge.  Includes cultural self-awareness, inter-cultural field experience, deep understanding of world 

views, historical contexts and other influences on culture. In summary this means understanding the world 

from others perspectives 

 

  



3. Skills. Listening, observing and how to integrate the knowledge about other cultures. This occurs through 

active reflection on your teaching practice and intercultural interactions  

 

 

 

  



  

B. Measuring your effectiveness as a teacher  in an intercultural environment 

 

1. Internal outcome. Extent to which you are flexible, adaptable, empathise, and truly see from multiple 

worldviews 

 

 
 

2. External outcome. Appropriate and effective behavior and communication in intercultural interactions  

 

 

 
 

  



3. Stock take on your level of intercultural competence : Self reflection plus feedback from others. Table 1.  

 

  



 

C. Practical tips for addressing intercultural competence in the classroom: 

 Go beyong cultual prducts (eg literature, music, food0 to sunbjective culture (exploration of cultural vlaues, 

beliefs etc) 

 Utlilise the cultural differences in the classroom by learning from each other, including differenct 

prespectives on issues 

 Get resources from outside the classroom – community groups, community resources 

Action steps  

 

 

  



 

Reflecting on how teachers can specifically develop students intercultural competence: 
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