
REVENUE MANAGEMENT BUSINESS PROCESS IMPROVEMENT PROGRAM 2008 UPDATE

OneStop Receipting System

Background

Late 2006 Financial Services conducted a review into receipting business processes.

The review identified a range of issues ….

A high volume of cash transactions – 50% of all over the counter transactions, 24% of 
which were for less than $50.

Costly manual receipting processes – interim receipting with 63 budget centres at a cost 
of around $275K p.a – most of these costs are being born within budget centres not 
Financial Services.

Too many service points.

Outdated cashiering system.

Questionable business value in some low value items we charge students for – more than 
270 items.  Is it viable to charge for all of these items or should some be free.
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Achievements to Date 
OneStop live at:

Student Centres (Hobart, Launceston and Cradle Coast)

Homestay International Office

Office of Maritime Communications

Menzies

Financial Services, Back Office

Restructured the University cashier receipting function – Student Centres are processing all over the counter payments while 
most other payments are being processed back office at Financial Services.

New OneStop Transaction/Product Request Form which can be found at: 
http://www.utas.edu.au/docs/fin_services/revenue/forms.html

2008 Objectives
Online payments live 1 May 2008.

A dashboard style reporting system from which receipting activity can be monitored by budget centres.

Phase out interim receipting – offer budget centres other methods of receipting, eg. online or via central service points.

Integration of CAPS and OneStop.

OneStop roll-out to the Libraries.
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Online Transactions

Virtually any payment processed over the counter can be processed online. OneStop 
provides a web based payment facility which can process credit card transactions.

Web payments can be integrated into existing web pages and systems or setup to be 
processed by a central portal.

The central payments portal concept is being undertaken with Student Administration  and 
will use the e-student portal. 
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• Online continued
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• Online Enhancements still to come:
– Email Tax Invoice.
– Web based reporting functions.
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