Financial Services

October 2010

* QOver 540 survey responses

* Those who provided their email address will receive a summary of survey outcomes
shortly

e 10 workshops held on three campuses

e Recommendations from the external Travel Consultant received and currently being
considered by the Travel Review Committee

e Recommendations include:
— Electronic travel management system (authorisations, etc)
— Self online booking tools for domestic and international travel
— Improved risk management processes
e Where to from here:
— Recommendations to SMT for consideration
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