
 
 

       University of Tasmania   
 

Contact List for RACT Travelworld. 
 

Business Hours are between 08.45am – 5.00pm Monday to Friday. The following 
branches can assist University travellers with bookings within Australia or Overseas.   
 
RACT Travelworld – Murray Street branch (Business Travel 
Centre) 
 

Robyn Evans  6232 6395  r.evans@ract.com.au  
     
Rudi Jacker  6232 6574  r.jacker@ract.com.au     

 
Or  businesstravelcentre@ract.com.au   
This email address will go to both of the above named consultants.   
 
RACT Travelworld – Collins Street branch.  
 

Sven Kuplis   6222 9207   s.kuplis@ract.com.au   
 
RACT Travelworld - Kingston Branch  
 

Christine Benbow  6242 3201  c.benbow@ract.com.au  
 
RACT Travelworld – Launceston  

 
Maree Matanle  6335 5605 m.matanle@ract.com.au  
 
Althea Harrison  6335 5651  a.harrison@ract.com.au 

 
RACT Travelworld has a 3 hour guarantee reply back on domestic reservations and a 
24 hour guarantee reply back on International reservations.  
 
 
 



University of Tasmania and RACT Travelworld.  
 
DISPUTES:  
 
The Parties undertake to use all reasonable efforts in good faith to resolve any 
disputes arising out of this agreement.  
 
Disputes in the first instance will be handled by the relevant Branch Team Leader.  
 
Launceston  - Rosemary Ravani   Ph: 03 6335 5655 
Email: r.ravani@racttraelworld.com.au 
 
Hobart - Robyn Evans    Ph: 03 6232 6395 
Email: r.evans@ractravelworld.com.au  
 
If not settled they would be referred to the Travel Operations Manager, and the 
Chief Operating Officer – RACT, for resolution with the University of Tasmania Travel 
Manager. 
 
 
 
 
Travel Operations Manager - Elizabeth Roberts  
 
Email:  e.roberts@racttravelworld.com.au  
Phone:  03 6236 4321  
Mobile: 0419 886 549  
 
 
 
Chief Operating Officer – Harvey Lennon   
 
Email:  h.lennon@ract.com.au   
Phone:  03 6236 4302 
Mobile:  0417 582 587   
 
 


