Majordomo mailing lists


To create a new list


http://www.its.utas.edu.au/documentation/majordomo/


Know what you want to call the list and who will be the administrator


Automated mailing list management


MajorCool makes it easier to manage majordomo


https://postoffice.utas.edu.au/cgi-bin/majordomo


Use the Majordomo commands through email


http://www.its.utas.edu.au/documentation/majordomo/


Both Majordomo commands and MajorCool can be used by list subscribers.


There are a number of Majordomo commands that can only be used by list owners.


Where should messages go


Messages to all list members go to listname@postoffice.utas.edu.au


Commands to Majordomo go to majordomo@postoffice.utas.edu.au


Know your passwords


Administrator (admin)


Used to approve all majordomo commands


Approve


Used to approve messages to the list


Passwords can be changed using MajorCool


Measures to avoid SPAM


Only the list owner can obtain a listing of subscribers


Subscription - closed


Only list subscribers can post messages to the list


What are the settings for new lists:


Only the list owner can obtain a listing of subscribers


Subscription - closed


Restrict post - is defined, only subscribed members can mail to the list


messages are limited to 40,000 bytes


the first 10 lines of messages are checked for administrative commands


How to tighten list security


Make the list Moderated


Make Unsubscribe - closed


Maintaining the subscriber list


go to https://postoffice.utas.edu.au/cgi-bin/majordomo


click the Modify button


select list name from menu


enter your admin password


from Modify What, select - List Subscribers


click the Go button


Maintaining subscribers


Insert


Delete


Change entries


click the Apply button, to cause the changes to be implemented


Report of changes is emailed to administrator


Use Restart to do more maintenance


Managing the lists settings


go to https://postoffice.utas.edu.au/cgi-bin/majordomo


click the Modify button


select list name from menu


enter your admin password


from Modify What, select - Configuration Options


click the Go button


can choose from Basic keywords, All Keywords, Majordomo Subsystem, Resend Subsystem, Archive Subsystem, Digest Subsystem, Configuration Subsystem


each section has a description of its function. The same settings are available from many options


there are more options available than anyone would ever want to know about


Customising a mailing list


setup an Info or Intro files


setup a fronter or footer


�
Further issues


When someone replies to a message from the list, their reply can be configured to be sent by default to either:


the original sender of the message only (useful if you don’t want extra traffic on the list)


•	the whole list (useful if you want to encourage discussion on the list)





	Anyone replying to a list message, can change the default reply address to what they want. They just have to remember to do so.


When a subscribed email address will not accept new mail, messages to it from the list should BOUNCE back to the list administrator. Administrators need a policy for these situations and can inform subscribes of what will happen through the “List Intro” message. Alternatives include:


immediately unsubscribe the BOUNCING address (this is the easiest option for the administrator)


allow a grace period eg week, in case it is a temporary situation


contact the relevant postmaster to determine if there is a new address for the bouncing account


It is possible for one or more subscribed email addresses to start sending an ongoing large volume of messages to a list frequently referred to as storming. This situation usually only arises where reply messages by default automatically go to the list. There are a number of ways to deal with it including:


unsubscribing the offending addresses from the list


setting the list to moderated and only approving appropriate messages


contacting the individuals whose addresses are storming the list or the postmaster at their site


turning the list “off” by contacting the majordomo administrator.


Managing Majordomo mailing lists using MajorCool
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