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TARGET AUDIENCE - Administrators/Support Staff/Help Desk

Please ensure all helpdesk and support staff are aware of these changes.

Changes have been made to the UTAS autoproxy script, used by web browsers to obtain the location of their nearest web proxy, in order to access the Internet through firewalls.

Important details regarding MODEMS are later in this message. If you deal with dialing in clients, please ensure you read that section.

For 99.99% of UTAS clients, there is no change. However, improvements should result in the configuration script being loaded by client computers in less than a second, rather than the former 5+ seconds.

http://autoproxy.utas.edu.au/cgi-bin/proxy is still the correct value to enter into "Use automatic configuration script" on IE, and Proxies/Automatic proxy configuration in Netscape.

ALL computers on every campus (except those in state government sites) should be using the autoproxy script method.

Any computers that have manually configured proxy values are possibly incorrectly configured, and do not connect to internal Utas web servers directly. These clients are placing unnecessary stress on the proxies.  Steps may be taken shortly to prevent the proxies from being used for internal resources, enabling them to concentrate on Internet traffic.

Clients not using the script will break, and will not be able to view internal web sites until their proxy settings are corrected. For a smooth transition, please make sure your clients are correct before this change occurs.  By accessing internal resources directly, clients will get much better performance.

MODEMS (TAS ACCESS ONLY)

------

The largest change to the autoproxy scripts relate to modem users.

If the computer is a home desktop PC and is never physically at Uni, then it should refer directly to the normal Tas Access script (http://www.tassie.net.au/proxy.pac). This may be contrary to some existing documentation and web pages.

If the computer is a laptop, that does move between dial-in access and on-campus ethernet connections it should use the normal Utas script (http://autoproxy.utas.edu.au/cgi-bin/proxy).  Recent changes affect this type of user.  If they are dialing in, then their browser now received a "301 Redirect" back to Tas Access's script. Before, they had to wait several (5-10) seconds as the Utas autoproxy fetched the Tas Access script on their behalf across the 128Kb link, then sent it back to them across the same link.  This was a very inefficient method. The new method should be transparent to the client, but faster.

However, there appear to be many dial-in clients, who are repeatedly fetching the autoproxy script (5+ times in 10 seconds). It is not clear if this is a faulty client/browser, or a problem. It was occurring both before and after the changes.

Testing has shown that the new arrangement appears to be working.  If there are modem users who are having problems fetching the autoproxy scripts, that cannot be solved at the helpdesk level (e.g. try using the Tas Access settings), then please log in a comprehensive and detailed job at the university help desk.

