
 

Accessing Web Mail 
WHAT IS WEB MAIL? 

Web Mail is an email service provided by the University of Tasmania for students and staff 
members. It uses the World Wide Web to provide the service.  

In order to access and use Web mail, you will need an account name (also known as a User 
ID or username) and a password. If you are a student, your e-mail account name and 
password are printed on your Enrolment Statement. If you don’t already have these, you can 
ask the IT Resources Service Desk for them, see contact details below. 

You will also need access to a computer with a Web Browser, such as Firefox, Safari or 
Internet Explorer and an internet connection.  

Because Web Mail is internet based, you don’t need to use the same computer all the time to 
access your Web Mail. At in an Internet Café, you can log on to your email account from any 
computer that has an Web Browser, provided you have your account name and password. 

Information about using Web Mail is available in the Using Web Mail webpage.  

LOGGING ON 

1. Open a Web Browser such as Firefox, Safari or Internet Explorer. 
2. Check that you have a “live” internet connection. 
3. Enter http://webmail.utas.edu.au into your address bar  

or  

From the University’s home page click the “Current Students” link, then under the 
heading “Library and IT Support” click on the Web Mail link. 

The University’s Web Mail window appears: 

http://webmail.utas.edu.au/


 

4. Type your account name in the UTAS ACCOUNT NAME box. 
5. Click on the CONTINUE button. 

You may see an encryption notice such as this one:  

 

6. If this message appears, click on OK. 

You may now see a certificate message such as this one: 

 



7. If this message appears, Click on YES. 

The Web Mail window opens: 

 

This is where you enter your password. Your password is case-sensitive, so you must 
type it exactly as it has been given to you, with the same use (or absence) of capital 
letters. 

If you are working at your own computer, you may wish to Bookmark this page 
(Firefox) or add it to your Favourites (Internet Explorer). That way you will be able to 
access it quickly next time. Your browser’s online help will tell you how to do this. 

8. Type your password in the Password box, and then click on the log in button. 

Your Web Mail window appears, with the contents of the Inbox listed. 

 

 

 



LOGGING OUT 

When you have finished, you should always log out before closing the browser window. That 
way no one else can use your account. 

1. When you have finished using Web Mail, click on the Log Out button. 

You may see this message: 

 

 

2. If this message appears click on YES. 

You are now disconnected from Web Mail. 

 

FORGOTTON YOUR PASSWORD? 

If you have forgotten you password visit the HELP DESK in the library with your student ID 
card or contact the IT Resources Service Desk using the contact details below. 

 

MORE INFORMATION 

User help is available from within the web mail environment by clicking on the ‘Help’ link 
toward the top of the page. 

If you experience problems using web mail that you are unable to resolve using the help 
information, contact the IT Resources Service Desk. 

WEB:  www.utas.edu.au/servicedesk 

PHONE: +61 3 6226 1818 or 1300 304 903 

EMAIL:  service.desk@utas.edu.au 

 

mailto:service.desk@utas.edu.au

	Accessing Web Mail

