UANA — Wired Connections
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UTAS

UANA is the University Authenticated Network Access project aimed at providing secure network access
for staff and students of the University of Tasmania. Access to the University network can be made via a
laptop computer with either a wireless Ethernet card or a wired Ethernet port.

Compatibility

Operating systems: Windows 2000 SP4, Windows XP SP2, Mac OS X 10.3
Other operating systems and versions may work but they are not supported by the Service Desk.

Plug in your network cable.

You should get a balloon
explaining that you are
connected. If not, then try
another port.

jg' Local Area Connection is now connected
Speed: 100.0 Mbps

Double click on the network
icon.
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You should get a “Local Area
Connection Status” dialog.

- Local Area Connection Status

General | Sypport
Connection
Status: Connected
Druration: 01:11:37
Speed: 100.0 Mbps
Activity
Sent uﬂ: Received
Packets: 16,781 16.635
| Properties |[ Disable ]

Click on the “Support” tab.

The network needs to realise
that your machine is connected.
This may take up to two
minutes.

It may say “Automatic Private
Address” or “Invalid IP address”
which is NOT what you want.
eneral | Support

Intemet Pratocaol [TCR/F]
Autornatic Private Address

Addreszs Type:

IP Address: 169.254. 146 224

Internet Pratocal [TCRAR)
Address Type: Invalid IP Address

IP Address: 0000

Eventually the “Support” tab will
read “Address Type: Assigned
by DHCP”

- Local Area Connection Status

General | Support

Internet Pratocal [TCPAR]

Address Type: Assigned by DHCP
IP &ddress: 10.101.9.60
Subnet Mazk: 255.255.255.0
Default Gateway: 10101.91
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Execute Internet Explorer.
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By default, any web request will
go straight to the UANA setup

page.

Univarsity Authanticated Metwork Access
To use the networ k in this area requises the use of UANA.
UANA Is available 1o all current siaff and students.
Chick thiz button below to begin the UANA configuration process.
OR

Chick this button if you have just restanted your cornputer after installing an
sofiware,

I | have completed Anti-Virus installation steps. 1

OR
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Chick thiz button if you have just restarted your computer afier installing th
chent softwine

| | hawe completed 802 1x Cliert installation steps |

Please Note: Network access is cunently only available in the Lean
located in the Morris Miller Library (Sandy Day Campus) and the La
Campus Likrary (Newnham Campus).

If it doesn’t appear, try
http://uanasbyl.its.utas.edu.au/T

Click on the first button to start.
(“1 would like to begin the
process”)

You will need to restart after
installing the SecureW2
software. Go back to the setup
page and select the third
button “I have completed
802.1x Client installation steps”

Plasss Mate: Natwork access i currently anly available in the Lean
lacated in the Masris Mifler Library (Sandy Bay Campes) and the La
Campuss Libiary Mewnham Campusl,


http://uanasby1.its.utas.edu.au/

Connection Troubleshooting

Checking Network Address

You need to be allocated an address by the University.
You must remove any manually configured addresses.

1 Wireless Network Connection

Network Tasks Choose a wireless network

Internet Protocol (TCP/IP) Properties

General | Atemate Con

qurtion

You can get IF settings

O Use the following |

@& Refresh network st
information.

-
Click an item in the list below to connect to a wire| L. Wireless Network Connection Properties

IP address:

Subnet mask:

< Setup awireless network UANA-Setup

General | Wircless Networks || Advanced

Default gateway:

fior & home or small office

((clr))
(T)

Unsecured wireless network
UANA

Related Tasks

J) Learn about wireless {i. Security-enabled wireless networ

Connect using

BB Intel{R) PROWirsless 2200BG Netwo

This connection uses the following items:

Prefened DS serve

networking

¢ Chenge the order of
preferred networks

o Change advanced

18] Client for Microsoft Networks

gFile and Printer Sharing for Microsoft Networks
ngS Packet Scheduler

%~ Intemet Protocal {TCP/IP)

this capability. Otherwiss, you need to ask your network administrator for
the appropriate IP settings.

(&) Obtain an |P address automatically

(&) Obtain DNS server address automatically
(O Use the following DNS server addresses

Alemate DNS server

assigned automatically if your network supports

(—

T
(|
r

P address

]

settings

Checking Proxy Server Settings

Incorrectly set proxy settings may
prevent you from loading the UANA
setup page. Consider clearing
them before the initial setup.

Install...

J File Edit ‘iew Favorites | Took Help

[Oe - D - [ [¢

JAddress I@ hEtps e utas, ed

Mail and Mews »
Synchronize. ..
‘Windows Update

‘\Windaws Messenger
Sun Java Consale

|:'>

Internet Options

21|

Genera\l Securityl vaacyl Content  Connections | Programsl Advancedl
=

[ Dialup and Virtual Private Network seftinogs ———————————— |

Add
[

To set up an Intermet connection, click
Setup.

Hemove

Settings.

€ Dial wheneven a network connection is not present

€ Alwaps dislimy default connestion
Set Default |
- Local Area Network [LAN] settings
LAN Settings do not apply to di LAN Settings...l
Choose Settings above for dial-Ue

ok |

Chaose Settings if pou need ta configure a praxy
server far a conhection

& Never disl a conmection

Current default: Hone

Cancel | Apply

Local Area Network (LAN) Settings

~ Automatic configuration

Automatic configuration may override manual sethings. To ensure the
use of manual settings, disable automatic configuration.

21X

™ aukomatically detect settings

™ Use automatic configuration script

Fiddress I

Proxy server

-

Use a proxy server for your LAN (These settings will not apply ko
diak-up or YPN connections).

Address; I Bty advanced.

[¥| Bypass prosy server for local addresses
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