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On the last day of 2019, while Australia was battling 
major bushfires, China reported to the World 
Health Organisation (WHO) details of a rapidly 
spreading new pneumonic infection (who.int). 
Through January, cases were reported in Japan, 
South Korea and Thailand. Australia had reported 
seven cases by the end of January (Murphy 2020).

Within six weeks, Australians were experiencing a 
period like no other in living memory. The COVID-
19 Pandemic, which WHO declared on 11 March 
2020, interrupted social, economic and cultural life, 
with escalating rates of infection and death. There 
were no clear indications of the virus’s path, 
vaccine availability, or of the full economic and 
social impacts of the pandemic.

Tasmania was the first Australian state to instigate 
border restrictions, and its island status and 
demographics (for example, lower than average 
socioeconomic status, older average age, poorer 
health, high reliance on work in the tourism 
industry) suggested the state would experience 
COVID-19 in a way different from others, 
manifesting in specific challenges, needs and 
concerns through the crisis and the recovery 
phase.

The Tasmania Project was established to understand how 
Tasmanians are experiencing and adjusting to the social, 
political and economic responses to COVID-19, with findings 
made available publicly to inform decisions and responses 
during the crisis and through recovery, and to support 
sound long-term social, economic and cultural policy 
development.

The Tasmania Project is a University-wide research 
vehicle designed in collaboration with partners to 
support data collection and communication from and 
with a diverse cross-section of Tasmanian residents. The 
project’s aims are to support immediate and longer-
term social and economic decisions by providing useful, 
evidence-based and timely information, and share 
Tasmanian residents' experiences and ideas through 
this critical period and beyond.

Support and resources have been gathered from across 
the University, with more than 40 researchers providing 
their expertise (for example, staff from Menzies, Wicking, 
Education, TIA, Rural Health, International Relations), 
and in collaboration with organisations across 
government, the community sector, and business.

Through 2020, The Tasmania Project supplied and 
collected data and opinions on a range of areas, from 
food insecurity to the creative arts sector, to support 
decision making in the Department of State Growth, the 
State Control Centre and Communities Tasmania, 
among others.

The Tasmania Project – Share your experience during COVID-19.



5

Research Approach and Design

For more than a century, social research has 
relied on survey as a means of both 
understanding how people experience their 
lives and to support evidence-based response 
and social reform, including during times of 
disruption and crisis (De Vaus 2014). The move 
to a mixed-methods approach in the social 
sciences in recent decades has seen the 
expansion of qualitative methods for social 
research, including interviews, focus groups 
and ethnographic observation, evolving to 
integrate engagement with and reflection on 
contemporary political, social and mediated 
events (see, for example, Couldry et al 2016). 
Digital technologies of the 21st Century have 
led to additional tools being available for 
social research during exceptional periods, 
such as natural disasters (Pantti et al. 2012, 
Bampton et al 2013, Braun et al. 2017).

Drawing on these broad interdisciplinary 
approaches and with a commitment to 
bringing together researchers from across 
many relevant fields in the University, we 
began by establishing a senior advisory group 
of colleagues with substantial social research 
expertise.

In consultation with the University’s Research 
Integrity and Ethics team, we designed the 
study to draw on both quantitative and 
qualitative methods, with surveys and 
interviews organised to include recurring 
questions to understand change across time 
and thematically to allow emphases to shift 
according to evolving social, political and 
economic circumstances. The Project’s Social 
Sciences Human Research Ethics Committee 
(S0020587) approval allows us to provide 
regular amendments in the form of survey and 
interview questions.

Our next step was to establish a website for The 
Tasmania Project, which included an 
expression of interest form for Tasmanian 
residents interested in participating in the 
project. The study was advertised widely across 
social media, on University websites and in

Tasmania’s three major newspapers on 18 April, 
supported by media releases, op-eds and 
interviews across ABC and commercial radio 
and television. We also widely advertised a 
telephone number, encouraging people 
without internet access or digital devices/skills 
to contact us by phone.

A list of research participants, consisting of 
individuals who have completed the 
expression of interest form or who contacted 
us by phone, has been used as the basis for 
recruiting for all surveys and interviews. The 
participant list has grown over time as more 
individuals have completed the EOI form or 
contacted the team. It also includes individuals 
who have completed a survey and provided 
their details to be contacted for future 
research. A list of community, government and 
industry groups is also maintained and 
contacted to support recruitment for each 
survey. Although our sample is not 
representative, we aim to build a database of 
participants over the course of the project, that 
broadly reflects the Tasmanian population. 

Data from the surveys and interviews is 
triangulated with current events to produce a 
rich dataset. This data is then analysed by a 
range of UTAS researchers from different 
schools and colleges with specific expertise 
drawing on information from both quantitative 
and qualitative perspectives. 

The Tasmania Project – Share your experience during COVID-19.

Research Questions

• How are Tasmanians experiencing and adjusting 
to the social, political and economic responses to 
COVID-19 and what are their needs, challenges, 
concerns, hopes and ambitions, now and 
through recovery?

• How can this knowledge inform government, 
business and community service providers and 
responders during the crisis, and support good 
decision making and policy through the recovery 
and post-COVID-19 phases?
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Surveys

There have been ten surveys to date (table 1). 
Each survey is based on a non-random 
sample of Tasmanians (currently residing in 
Tasmania) over the age of 18, recruited  
through a combination of convenience and 
snowballing sampling methods. 

All participants were required to provide 
informed consent to participate in the study 
as per The Tasmania Project’s approved ethics 
protocol (HREC Project ID 20587). 

All surveys were conducted online (Survey 
Monkey) and self-administered, with the 
option of a telephone survey for those 
without internet access or digital devices / 

The Tasmania Project – Share your experience during COVID-19.

Survey Dates Restrictions* Sample size (n)

1. General Survey 1 (TTP1) 20 Apr – 10 May Lockdown 1159

2. Food 20 May – 6 Jun Stage 1 easing 1432 

3. General Survey #2 (TTP2) 9 – 17 Jun Stage 2 easing 1258 

4. Housing 23 Jun – 2 Jul Stage 3 easing 926

5. Creative and Cultural Industries (CCI) 6 Aug – 31 Aug Stage 3 easing 291

6. General Survey #3 (TTP3) 27 Aug – 7 Sep Stage 3 easing 1133

7. Borders and Community Health 28 Sep – 12 Oct Borders closed 1377

8. Wellbeing (PESRAC) 12 Oct – 23 Nov Borders opening 2534

9. Young People’s Voices 10 Dec – 11 Apr COVID Safe 59 parents
17 young people

10. General Survey #4 (TTP4) 29 Apr – 12 May COVID Safe 1176

11. General Survey #5 (TTP5) 24 Sep - 3 Oct COVID Safe 1200

skills to contact the research team by phone 
for help to complete the survey. Paper-based 
surveys were also used to support face-to-face 
recruitment of a wider range of participants 
for the PESRAC survey.

Quantitative data were analysed using SPSS 
V26 software and qualitative text box 
responses were analysed using NVivo 
software.

In the raw data, questions are named based 
on the part of the survey it appeared and the 
question number (e.g. p1q2 is part 1 and 
question number 2). Questions with multiple 
items are specified by an underscore, e.g. 
p1q2_1, p1q2_2, etc. Missing responses are 
coded as -9.

* For information about restrictions in Tasmania see:
https://www.aph.gov.au/About_Parliament/Parliamentary_Departments/Parliamentary_Library/pubs/rp/rp2021/Chronologies/
COVID-19StateTerritoryGovernmentAnnouncements#_Toc52275799

Table 1 . Overview of TTP Surveys

https://www.aph.gov.au/About_Parliament/Parliamentary_Departments/Parliamentary_Library/pubs/rp/rp2021/Chronologies/COVID-19StateTerritoryGovernmentAnnouncements#_Toc52275799
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Qualitative Interviews

There have been 4 rounds of interviews to 
date (table 2). Most interviews lasted between 
30-60 minutes. All were conducted using a 
semi-structured interview guide developed by 
the researchers for each round of interviews.

Each sample was drawn from the list of EOIs 
from The Tasmania Project, with participants 
chosen to be broadly reflective of Tasmania’s 
population centres, equally split between men 
and women, and representative of a range of 
age groups and education levels. 

Following initial contact, the final interviewees 
were based upon those individuals 
consenting to participate. Consent was gained 
when participants responded to the invitation 
to participate and then reconfirmed verbally 
at the start of each interview.

The method of speaking with participants 
varied, with some interviews conducted using 
audio and video (e.g. through Zoom), and 
some conducted via telephone, and one 
interview was completed through email. All 
interviews were recorded. 

The Tasmania Project – Share your experience during COVID-19.

Table 2 . TTP Interviews

Interviews Dates Restrictions Sample size (n)

Round one April – May 2020 Full restrictions 51

Round two June – July 2020 Stage 2/3 easing 50

Creative and Cultural 
Industries (CCI)

August 2020 Stage 3 easing 19

Wellbeing (PESRAC) October – December 2020 Borders opening 23

Interviewees were instructed to begin each 
interview by gathering the participant’s 
demographic details, and to end each 
interview by asking the participant if they 
were ‘okay’ (with protocols in place if 
participants indicated that they needed 
additional support).

While conducting the interviews, the 
researchers were instructed to note down 
time stamps and brief details of notable 
‘moments’ during interviewees’ responses, 
using a provided summary sheet. These 
summary sheets were produced by 
interviewers for interviews.

Round two, the Creative and Cultural 
Industries (CCI) and the Wellbeing (PESRAC) 
interviews were also transcribed using the 
voice-to-text program Trint. One member of 
the research team corrected and coded the 
transcripts (breaking down’ the data into 
meaningful keywords and phrases), before 
compiling these codes into overarching 
themes using the qualitative analysis software 
NVivo. These themes provide insight into the 
patterns and trends of participants’ 
responses.



8

The Sample

The majority of research participants for The 
Tasmania Project have been drawn from a list 
of individuals who have agreed to be included 
on our mailing list. Individuals on this mailing 
list have either completed the EOI form on 
The Tasmania Project website or completed a 
survey and provided their email address and 
consented to be contacted for future research. 
In addition to emailing individuals on the 
mailing list with a direct link to the latest 
survey, survey respondents are also recruited 
via social media (figure 1) and emails to a 
range of community, government and 
industry networks.

It is likely that many participants have 
completed multiple surveys, however data 
linkage is not possible due to limitations with 
the survey software and the scope of ethics 
approval granted for the research. It is also not 
possible to determine the total number of 
people who received or saw the link for each 
survey due to the variety of recruitment 
methods utilised in the project.

We can, however, report the number of 
participants on the mailing list who entered 
the survey (clicked the survey link within the 
email, but did not necessarily complete the 
survey). We can also report the total number 
of participants (directed to the survey from all 
recruitment methods) who completed the 
screening questions and the number who 
completed the survey. This information is 
provided in Table 3 on the following page.

Participants used a generic link to enter each 
survey, which directed them to two qualifying 
questions to ensure they were aged 18 years 
and over and currently living in Tasmania, 
Australia. Participants were then provided 
with the participant information sheet and 
asked to provide consent. Eligible and
consenting participants were able to 
complete the online, self-administered survey 
through SurveyMonkey.

The Tasmania Project – Share your experience during COVID-19.

Figure 1. Recruitment materials for The 
Tasmania Project, including social 
media post (top) and email to 
registered participants (bottom)  
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Survey

Participants (mailing list only) Participants (all)

Sent email
Clicked survey 

link 

Completed 

screening 

questions

Completed 

survey (qualified 

and answered ≥1 

question)

1. General Survey 1 (TTP1) 736 383 1,473 1,159

2. Food 1,409 683 1,432 1,170

3. General Survey #2 
(TTP2)

1,562 667 1,518 1,258 

4. Housing 1,917 663 1,021 926

5. Creative and Cultural 
Industries (CCI)

2,137 279 604 291

6. General Survey #3 
(TTP3)

2,232 653 1,301 1,133

7. Borders and 
Community Health

2,406 958 1,586 1,377

8. Wellbeing (PESRAC) 2,586 590 3,075 2,534

2308 online
46 paper

9. Young People’s Voices 3,042 129 TBC 59 parents
17 young people

10. General Survey #4 
(TTP4)

2,981 734 1,351 1,176

11. General Survey #5 
(TTP5)

3,035 728 1,352 1,200

Table 3 . Distribution and completion figures for TTP surveys 
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The Tasmania Project and the 
Tasmanian Population

The principal aim of the project has been to 
provide as many Tasmanian residents as 
possible with the opportunity to share their 
experiences and opinions, rather than limiting 
respondents to a selected demographically 
representative panel as is common within the 
polling industry.

Administered predominately online, the 
surveys are reliant on respondent self-
selection, and we do not have access to an 
accurate sampling frame. We therefore do not 
claim findings are ‘representative’ of the 
Tasmanian population, and this is reflected in 
our reports referring to ‘respondents’ and 
‘participants’ rather than ‘Tasmanians’. 

Furthermore, similar to many other surveys, 
we find those with certain social 
characteristics tend to be more or less likely to 
respond (for example, men, younger people, 
less educated people are less likely).

The reports provides a snapshot of the key 
demographics for each survey and interview 
sample.

The Tasmania Project – Share your experience during COVID-19.

An approach for improving the 
representativeness of a sample involves 
developing sampling weights to statistically 
adjust sample characteristics to be more 
representative of the population from which 
they were drawn.

We have weighted the data from the  
Wellbeing (PESRAC) survey against 
Tasmanian population data (sex, age and 
education) available from the Australian 
Bureau of Statistics. Although this process 
meant the sample was more closely 
representative of the Tasmanian adult 
population, responses to most questions 
varied minimally. 

ABS PESRAC Survey
Unweighted Weighted

Men 0.51 0.68 0.509
Women 0.49 0.32 0.491
Higher Degree 0.06 0.41 0.061
Bachelor Degree 0.14 0.24 0.137
Advanced Diploma 0.31 0.21 0.308
High School 0.50 0.15 0.494
18-24 0.10 0.09 0.098
25-34 0.14 0.10 0.137
35-44 0.14 0.12 0.139
45-54 0.17 0.19 0.163
55-64 0.17 0.23 0.164
65-74 0.21 0.20 0.204
75-84 0.07 0.05 0.067
85+ 0.03 0.01 0.027

Details for adjusting the sample on the 
basis of three key demographic 
characteristics (sex, education and age), 
so that sample characteristics can be 
compared with the population of 
Tasmanian adults are available on p.74-
76 of The Tasmania Project Wellbeing 
Survey report.

Table 4 . Proportions for Sex, Age and Education in Tasmania and the Wellbeing (PESRAC) Survey 

https://secure.utas.edu.au/__data/assets/pdf_file/0009/1436157/PESRAC-REPORT-FINAL_ISC_March-2021.pdf
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Greater Hobart
Hobart
Glenorchy
Kingborough
Clarence
Brighton

Regional North
Northern Midlands
George Town
Meander Valley
Dorset
Break O Day
West Tamar
Flinders Island

Launceston
Launceston

North West and West
Burnie
Devonport
Central Coast
Circular Head
Kentish
King Island
West Coast
Latrobe
Waratah/Wynyard

Regional South
Huon Valley
Sorell
Southern Midlands
Derwent Valley
Tasman
Central Highlands
Glamorgan Spring Bay

Tasmania’s Regions
Results have been generally reported by region as shown on this map. Each region 
contains the listed Local Government Areas.



Part two: Surveys and 
interviews



The first general survey was open from 20 April -
10 May 2020 and had a final sample size of 1159 
respondents. 

The survey consisted of ten sections:

1. Adjusting to life in the time of 
COVID-19

2. Connections and support
3. Staying informed
4. Official responses to COVID-19
5. Concerns
6. The future in Tasmania
7. Housing
8. Work and employment
9. School and learning
10. Demographic information

13

General Survey #1 (TTP1)

The Tasmania Project – Share your experience during COVID-19.

n %
Gender 959
Female 72.6
Male 27.1
Other 0.3
Age 920
18-24 years 1.8
25-44 years 29.5
45-64 years 45.8
65 and above years 22.9
Education 959
High school 9.7
Certificate I – Adv Diploma 20.4
Bachelor’s Degree 25.5
Postgraduate Degree 44.3
Region 1140
Greater Hobart 53.5
Regional South 12.9
Launceston 9.2
Regional North 8.8
North West and West 15.6

Table 5. TTP1 Demographics



The Food survey was open from 20 May – 6 June 
2020 and had a final sample size of 1170 
respondents. 

The survey consisted of five sections:

1. Access to food
2. Tasmanian produce
3. Seafood consumption
4. Food supply
5. Demographic information

14

Food Survey

The Tasmania Project – Share your experience during COVID-19.

n %
Gender 1096
Female 76.7
Male 22.7
Other 0.5
Age 1068
18-24 years 2.1
25-44 years 28.4
45-64 years 45.3
65 and above years 24.3
Education 1095
High school 2.1
Certificate I – Adv Diploma 28.4
Bachelor’s Degree 45.3
Postgraduate Degree 24.3
Region 1098
Greater Hobart 46.4
Regional South 11.7
Launceston 14.0
Regional North 10.5
North West and West 17.4

Table 6. Food Survey Demographics



The second general survey was open from 9 – 17 
June 2020 and had a final sample size of 1258 
respondents. 

The survey consisted of eight sections:

1. Official COVID-19 measures
2. The future in Tasmania
3. Wellbeing and concerns
4. Arts and culture
5. Work and employment
6. Financial wellbeing
7. Use of communications 

technologies
8. Demographic information

15

General Survey #2 (TTP2)

The Tasmania Project – Share your experience during COVID-19.

n %
Gender 1133
Female 69.2
Male 29.8
Other 1.0
Age 1095
18-24 years 2.2
25-44 years 24.7
45-64 years 49.2
65 and above years 23.8
Education 1125
High school 8.8
Certificate I – Adv Diploma 29.6
Bachelor’s Degree 26.0
Postgraduate Degree 35.6
Region 1128
Greater Hobart 48.3
Regional South 13.0
Launceston 9.6
Regional North 11.6
North West and West 17.5

Table 7. TTP2 Demographics



The Housing survey was open from 23 June – 2 
July 2020 and had a final sample size of 821 
respondents. 

The survey consisted of four sections:

1. Living arrangements and housing 
circumstances

2. Appropriateness of housing
3. Property as a source of income
4. Demographic information

For this survey, we partnered with the Australian 
Housing and Urban Research Institute (AHURI) 
to generate data on regional housing and 
household experiences arising from the 
pandemic to manage the emerging housing 
needs of the community and support recovery.

16

Housing Survey
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n %
Gender 821
Female 69.7
Male 29.6
Other 0.7
Age 794
18-24 years 1.6
25-44 years 28.2
45-64 years 45.6
65 and above years 24.6
Education 819
High school 13.2
Certificate I – Adv Diploma 23.6
University 63.2
Region 818
Greater Hobart 51.2
Regional South 10.6
Launceston 11.0
Regional North 9.8
North West and West 17.4

Table 8. Housing Survey Demographics



The Creative and Cultural Industries (CCI) survey 
was open from 6 – 31 August 2020 and had a 
final sample size of 291 individuals who were 
working (or had worked), either paid or unpaid, 
in the creative and cultural industries in 
Tasmania. 

The survey consisted of six sections:

1. Involvement in the sector
2. Work in the sector
3. Income
4. COVID-19 recovery for the sector in 

Tasmania
5. Concerns and wellbeing
6. Demographic information

For this survey, we partnered with the 
Tasmanian Government’s Department of State 
Growth to understand the impact of the 
pandemic on Tasmania’s creative and cultural 
industries and individuals who work in the 
sector.

17

Creative and Cultural Industries (CCI) Survey

The Tasmania Project – Share your experience during COVID-19.

n %
Gender 243
Female 70.4
Male 26.7
Prefer to self-describe 2.9
Age 237
18-24 years 0.8
25-44 years 28.7
45-64 years 51.9
65 and above years 18.6
Education 290
High school 5.2
Certificate I – Adv Diploma 14.1
Bachelor’s Degree 34.1
Postgraduate Degree 46.6
Region 244
Greater Hobart 52.9
Regional South 12.7
Launceston 13.5
Regional North 7.8
North West and West 13.1

Table 9. CCI Survey Demographics
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n %
Gender 1049
Female 71.1
Male 28.1
Other 0.8
Age 1016
18-24 years 2.7
25-44 years 19.9
45-64 years 48.0
65 and above years 29.4
Education 1048
High school 12.3
Certificate I – Adv Diploma 19.0
Bachelor’s Degree 27.1
Postgraduate Degree 21.3
Region 1045
Greater Hobart 50.3
Regional South 11.8
Launceston 10.8
Regional North 11.4
North West and West 15.7

Table 10. TTP3 Survey DemographicsThe third general survey was open from 26 
August – 6 September 2020 and had a final 
sample size of 1133 respondents. 

The survey consisted of seven sections:

1. Restrictions and measures
2. Wellbeing and concerns
3. Food access and supply
4. Tasmania’s connections to the 

world
5. Where you live
6. Work and employment
7. Demographic information

General Survey #3 (TTP3)
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n %
Gender 1316
Female 72.2
Male 27.8
Prefer to self-describe 0.6
Age 1289
18-24 years 2.0
25-44 years 23.0
45-64 years 47.0
65 and above years 27.9
Education 1312
High school 11.1
Certificate I – Adv Diploma 20.1
Bachelor’s Degree 27.4
Postgraduate Degree 41.1
Region 1309
Greater Hobart 49.9
Regional South 10.4
Launceston 9.4
Regional North 10.7
North West and West 19.6

Table 11. Borders and Community Health Survey 
Demographics

The Borders and Community Health survey was 
open from 28 September – 12 October 2020 and 
had a final sample size of 1377 respondents. 

The survey consisted of six sections:

1. Border restrictions
2. Compliance and responsibility
3. Staying informed
4. Employment
5. Wellbeing
6. Demographic information

This survey was supported by the State Control 
Centre to inform the Tasmanian Government’s 
response to COVID-19 and help to develop 
public communications strategies and policy 
decisions as borders started to reopen. 

Borders and Community Health Survey
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n %
Gender 2148
Female 66.5
Male 31.3
Prefer to self-describe / prefer 
not to say

2.2

Age 2050
18-24 years 186
25-44 years 463
45-64 years 868
65 and above years 533
Education 2146
High school 14.0
Certificate I – Adv Diploma 20.3
Bachelor’s Degree 23.1
Postgraduate Degree 39.2
Other 3.3
Region 2144
Greater Hobart 51.8
Regional South 10.8
Launceston 9.9
Regional North 11.1
North West and West 16.4

Table 12. Wellbeing (PESRAC) Survey 
Demographics

The Wellbeing (PESRAC) survey was open from 
19 October – 22 November 2020 and had a final 
sample size of 2354 respondents. 

The survey consisted of three sections:

1. Wellbeing (adapting indicators from the 
OECD Better Life Index)

2. Tasmania’s recovery from COVID-19
3. Demographic information

This survey was part of Phase 2 of the 
consultation process conducted by the 
Premier's Economic and Social Advisory Council 
(PESRAC) and was designed to support PESRAC 
in developing advice to the Government on 
COVID-19 recovery strategies.

The Wellbeing (PESRAC) 
Survey
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n %
Gender 1076
Female 66.7
Male 32.1
Prefer to self-describe / prefer 
not to say

1.2

Age 1057
18-24 years 2.3
25-44 years 17.9
45-64 years 45.1
65 and above years 34.7
Education 1074
High school 11.6
Certificate I – Adv Diploma 19.8
Bachelor’s Degree 24.2
Postgraduate Degree 44.4
Region 1071
Greater Hobart 49.8
Regional South 12.3
Launceston 9.9
Regional North 11.6
North West and West 16.4

Table 13. TTP4 Survey Demographics

The fourth general survey was open from 29 
April – 12 May 2021 and had a final sample size of 
1176 respondents. 

The survey consisted of seven sections:

1. Restrictions and safety
2. Vaccinations
3. Wellbeing and concerns
4. Employment and financial wellbeing
5. Travel and events
6. Food access and supply
7. Demographic information

General Survey #4 (TTP4)
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n %
Gender 1086
Female 68.0
Male 30.3
Prefer to self-describe / prefer 
not to say

1.7

Age 1075
18-24 years 2.0
25-44 years 16.6
45-64 years 44.9
65 and above years 36.6
Education 1084
High school 11.5
Certificate I – Adv Diploma 19.6
Bachelor’s Degree 27.6
Postgraduate Degree 41.3
Region 1079
Greater Hobart 47.8
Regional South 11.7
Launceston 8.8
Regional North 11.2
North West and West 20.5

Table 14. TTP5 Survey Demographics

The fifth general survey was open from 24 
September – 3 October 2021 and had a final 
sample size of 1200 respondents. 

The survey consisted of five sections:

1. Restrictions and safety
2. Life in the second year of COVID
3. Work and employment
4. Volunteering
5. Demographic information

General Survey #5 (TTP5)
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n %
Gender 1084
Female 67.6
Male 31.3
Prefer to self-describe / prefer 
not to say

1.1

Age 1067
18-24 years 2.5
25-44 years 17.6
45-64 years 45.6
65 and above years 34.2
Education 1084
High school 10.4
Certificate I – Adv Diploma 27.4
Bachelor’s Degree 25.0
Postgraduate Degree 37.1
Region (SA4) 1160
Hobart 38.9
Launceston and North East 20.9
South East 19.6
West and North West 20.7

Table 14. Work Survey Demographics

The Tasmania Project Work Survey (Work 
Survey) was open between 10th November 2021 
and 13th February 2022. 1178 adult Tasmanian 
residents participated in the survey.

The survey explored people’s experiences of 
work and looking for work during the 
pandemic, and how the pandemic had affected 
their workforce goals. 

The survey comprised the following sections:

1. Employed respondents: industry, 
occupation, job satisfaction, impacts of 
COVID-19 on experience of work.

2. Unemployed respondents: employment 
history, industry and occupation of desired 
work, barriers to employment, COVID-19 
impacts on job search experience.

3. Respondents not in the labour force: 
workforce goals and aspirations, COVID-19 
impacts on workforce participation and 
goals.

4. Wellbeing (satisfaction with various 
domains).

5. Demographic characteristics

Work Survey
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The Young People’s Voices survey was open 
from 10 December – 11 April 2020 and had a final 
sample size of 59 parents/guardians and 17 
young people (aged 9 to 17 years) . 

The survey was conducted in partnership with 
the Commissioner for Children and Young 
People, and was based on a non-random 
sample of Tasmanians aged between 9 and 17 
years and their parents/guardians.

Parents/guardians and their child(ren) needed 
to be currently residing in Tasmania in order to 
participate. Parents were required to provide 
informed consent for themselves and their 
child(ren) to participate in the study as per the 
approved ethics protocol (HREC Project ID 
23674). 

It was divided into two parts. The first part asked 
parents and guardians of children aged 
between 9 and 17 years living in Tasmania about 
their perceptions of their child(ren)’s 
experiences during COVID-19, as well as some of 
their own experiences. The second part asked

Young People’s Voices Survey
young people who live in Tasmania what they 
are thinking about COVID-19 and about the 
future, and what they believe Tasmanians 
should be thinking about for the future. 

Survey questions focused on participants’ 
individual experiences and their reflections on 
these experiences to date – for example, 
experiences of learning from home, sources of 
information about COVID-19, and current levels 
of hope and optimism.

The survey was available online (REDCap) and a 
telephone number was provided for people 
without internet access or digital devices/skills 
to contact the research team by phone for 
assistance completing the survey. Paper-based 
surveys were also distributed as requested to 
support recruitment of a wider range of 
participants.
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The first round of interviews was conducted by a 
group of six researchers from the University of 
Tasmania from 29 April – 11 May 2020 and had a 
final sample size of 51 individuals.

The interview sample was drawn from the list of 
EOIs, which at that time totalled approximately 
800 names. From this list, 100 participants were 
invited to participate in one-on-one interviews. 
Following initial contact, the final interviewees 
was based upon those 51 individuals consenting 
to participate.

The average age of interview participants was 53 
years old. 26 (51%) resided at postcodes between 
7000-7187 (this includes the south of Tasmania, 
up to the Midlands) and 25 (49%) lived at 
postcodes between 7209-7469 (which includes 
the North, North-East, North-West, and West 
Coast areas of the state).

Interviews - Round 1

n
Gender 51
Female 23
Male 26
Other 2
Age 51
18-24 years 1
25-44 years 16
45-64 years 21
65 and above years 13
Education 51
High school 8
Certificate I – Adv Diploma 21
Bachelor’s Degree 10
Postgraduate Degree 12
Region 51
Greater Hobart 16
Regional South 10
Launceston 3
Regional North 11
North West and West 11

Table 15. Interviews (Round 1) Demographics

The research team compiled a semi-structured 
interview guide covering themes of broad 
interest to the project, such as adaption to social 
distancing, changes to working life, 
communication with family and friends, 
consumption of news and information about 
COVID19, accessing various forms of support, 
and hopes and concerns about Tasmania’s 
future.

This round of interviews was broad in nature 
and was conducted with a range of Tasmanians 
who were not targeted on the basis of specific 
characteristics such as occupation or socio-
economic status. Due to this, the data provides 
a breadth of Tasmanian experiences during the 
pandemic.
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• Could you tell me a little bit about who you are, your living and working situation and so on 
please?

o Location; job; age; Who you live with; How long been  in Tasmania

• How are you are personally adapting to social distancing?

o Hobbies and pastimes; Leave the house for …; Things changing for better or worse …

o Travel plans … 

• Has your working life changed because of the pandemic?

o Partners work; Loss of income; Future work/not work; employer supportive …

• How are you staying in touch with family and friends?

o Different ways for different people; technology; people interstate (overseas) …

o Changing the nature of relationships …

• Are you are getting the information you need about the pandemic? 

o Do you know what to do? Trusted sources; Internet and social media …

o Information overload … 

• Do you think you are getting the support you need to manage during the pandemic?

o Kinds of support; supporting others; Will this need change over time?

• Thinking ahead to this time next year, what do you hope for?

o Is it difficult to think about? And for Tasmania as a whole…

• Is there anything else you’d like to mention?

Interview questions - Round 1
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The second round of interviews were conducted 
by a group of ten student researchers from the 
University of Tasmania from 18 June – 2 July 
2020 and had a final sample size of 50 
individuals. These student researchers were 
social work students who contributed to the 
project in lieu of their traditional ‘placement’ 
activities

As with the first round, the  round two interview 
sample was drawn from the list of EOIs, which at 
that time totalled over 1100 names. Almost 200 
people were invited to participate, none of 
whom had previously been invited to 
participate in round one. These people were 
chosen to be broadly reflective of Tasmania’s 
population centres, equally split between men 
and women, and representative of a range of 
age groups and education levels. The final 
selection was based upon those 50 individuals 
consenting to participate. 

Interviews - Round 2 

The average age of participants was 57 years old. 32 
(64%) resided at postcodes between 7000-7187 
(this includes the south of Tasmania, up to the 
Midlands) and 18 (36%) lived at postcodes between 
7209-7469 (which includes the North, North-East, 
North-West, and West Coast areas of the state).

The research team compiled a semi-structured 
interview guide covering themes of general 
wellbeing and coping strategies during the 
pandemic, time spent at home, navigation 
of public places, and use of media, internet, and 
other technologies.

Compared to the first round of interviews, the 
sample of participants from round two were more 
likely to live in the South of the state, were on 
average slightly older, and were more likely to hold 
a Bachelor’s or Postgraduate Degree.

n
Gender 50
Female 26
Male 24
Age 50
18-24 years 1
25-44 years 12
45-64 years 17
65 and above years 20
Education 50
High school 7
Certificate I – Adv Diploma 15
Bachelor’s Degree 17
Postgraduate Degree 11
Region 50
Greater Hobart 21
Regional South 11
Launceston 4
Regional North 6
North West and West 8

Table 16. Interviews (Round 2) Demographics
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• To start, could you tell me a little bit about who you are, your living and working situation and so 
on please?

o Where do you live

o What do you do

o Age (age-range)

o Who do live with (family)

o How long been in Tasmania

• Let’s now talk about how the pandemic and its consequences are affecting your physical and 
mental well-being: overall how do you think you are coping at the moment?

o Coping strategies you use …

o Feeling anxious / uncertain (Health? Finances? Society?) …

o Exercise (more or less?) …

o Positive changes you might not have expected…

o Eating and drinking more…

o Missing friends and family…

• Let’s move on to a more specific issue we are all coping with: the restrictions on where we can go, 
with whom, and for what reason: 

o What an average day looks like for you

o What you leave the house for (or did during restrictions)

o Things that you do at home (work/school? Housework, cooking? Hobbies?)

o Differences you’ve noticed in places you’ve been (supermarkets, doctors, cafes/Salamanca)

o Places you’ve been since restrictions have lifted

• How have you felt about spending more time at home? 

• What has it been like working out of the home? Has it been different to before the pandemic? 

• During the pandemic, which places have you most wanted/did you most want to be able to go 
to?

• Let’s now move on to another key issue the pandemic has brought up: how are you using the 
Internet during the pandemic to support your well-being:

o Have technologies helped you stay in touch … (who / how)

o What problems you have had … (tech / connection / software)

o Have you learned new things … 

o Has tech been essential to your work / school / family life …

o Do you spend more time on … (social media, TV watching, games, phone, etc.)

• In what ways (if any) has the Internet helped you cope with the pandemic?

• Have you encountered any difficulties in using the Internet (connection, your skills, your 
confidence)?

• What has been the biggest change in your use of the Internet during the pandemic?

Interview questions - Round 2
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A series of semi-structured interviews were 
conducted by a group of five researchers from 
the University of Tasmania between 11 - 21 
August 2020 with Tasmanian residents aged 18 
and over who identified as working in the 
creative and cultural sector. The sample (n=19) 
was drawn from the 81 participants who had 
provided their contact details in their response 
to the Creative and Cultural Industries survey.

Interviews - Creative and Cultural Industries (CCI) 

Table 17. Interviews (CCI) Gender and Occupation

Table 3. Characteristics: CCI Interviews (n=19)

Interviewers used a semi-structured interview 
guide which covered topics such as the type of 
employment and creative practices participants 
engage in, how their creative practices are 
funded, the impact of the pandemic upon their 
own work and the sector more broadly, public 
perceptions of the sector, and what participants 
hope for the sector moving forward into the 
post-pandemic future. 

*The figures for ‘Sector area’ do not total 19, as many participants spoke about 
their involvement with multiple sector areas.

n

Gender 19

Female 14

Male 5

Prefer to self-describe / prefer not to say 0

Primary affiliation 19

Organisation 9

Independent 7

Government or council 3

Sector area* 32

Music 6

Visual arts 4

Film 1

Theatre and dance 3

Jewellery 2

Literature 1

Education 4

Events management 3

Gallery management and admin 3

Organisation management 3

Government and council 2
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• How would you describe the work you do in/with the creative and cultural industries?

• What kinds of employment do you currently or typically have?

• If you have a creative practice, how is that practice funded or supported?

• Do you engage in unpaid labour in the CCIs? What does that labour look like?

• How do you typically conduct your practice? Do you collaborate with others? What kind of 
hours are involved?

• What kinds of support did you receive during COVID?

• Did the support you received during COVID facilitate or encourage your creative practice? Did 
the pandemic impact upon your creativity? If so, how?

• Do you think that there can be positive, long-lasting changes from the pandemic? What do 
they look like?

• What do you think the long-lasting impacts on the sector will be?

• What role does travel and the ability to relocate play in your role/s in the creative industries?

• What impact has COVID had on collaboration, and is this something that you value?

• What do you think the public perception of the sector is? How do you think this perception is 
aligned or different from your own perception?

• If you could change anything about the pandemic response in the creative and cultural 
industries, what would it be?

• What would a positive future in creative work look like to you?

Interview questions - CCI
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A series of semi-structured interviews were 
conducted by a group of seven researchers from 
the University of Tasmania between 16 October 
– 8 December 2020 with Tasmanian residents 
aged between 18 and 30.

The interviews complemented the Wellbeing 
(PESRAC) survey, which was part of Phase 2 of 
the consultation process conducted by the 
Premier's Economic and Social Advisory Council 
(PESRAC) and was designed to support PESRAC 
in developing advice to the Government on 
COVID-19 recovery strategies..

Interviews - Wellbeing (PESRAC)

The sample (n=23) was drawn from respondents to 
the Wellbeing (PESRAC) survey, and other TTP 
surveys, aged 30 and under who had consented to 
be contacted for future research.

From this list, approximately 160 participants were 
invited to participate in one-on-one interviews.. The 
final selection of interviewees was based upon 
those individuals consenting to participate.

Interviewers used a semi-structured interview 
guide which covered topics such as living and 
working in Tasmania, housing, experiences during 
COVID-19, considerations for the future, and 
general wellbeing.

n
Age 22*
18-20 years 1
21-23 years 7
24-26 years 7
27-30 years 7
Region 23
Greater Hobart 16
Regional South 1
Launceston 5
Regional North 0
North West and West 1

Table 17. Interviews (Wellbeing PESRAC) Demographics

*The figures for ‘Age' do not total 23, as one participant did not disclose their age.
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• Are you currently working and/or studying?

o Details of work role (responsibilities, what they like, don’t like)

o Ask about job-searching process if applicable

• What would be the ideal working/career situation for you? What would need to change for
you/in Tasmania to achieve it?

• Where do you currently live?

o Own or renting?

• Have you recently changed your living arrangement (i.e. moved because of COVID)?

• Do you like where/how you currently live?

• Are you planning on remaining in Tasmania in the long-term future?

• Have you changed your thinking about this?

• Do you feel you have a voice in the future of Tasmania? How does/could that be better
achieved?

• Do you feel that young people are given a say in Tasmania?

o Are you interested in politics (local/national/international)?

• Where do you feel safe/comfortable? Are there places you avoid?

• Do you feel connected to your local community? What groups are you a part of?

o Relationships (friends, family etc.) leisure time, recreation, hobbies,

• What do you think are the biggest problems facing Tasmania as a state?

o Environmental issues; economic issues; social/health issues – are they problems? How
important are they to you?

• What frustrates you about living in Tasmania?

• What do you value/like about living in Tasmania?

• What do you think about the opportunities available to young Tasmanians?

o Housing, work, education, health, travel

• Has the pandemic changed how you feel about Tasmania and/or about living here?

• Has the pandemic changed the opportunities available to you?

o Has the pandemic changed the opportunities available to other young Tasmanians?

• Has the pandemic changed how you feel about the future?

o Is your life different to what you expected in 2019? Have there been unexpected positive
changes? What do you hope changes in the future?

• What does ‘a good life’ look like to you?

• Is there anything else you would like to add?

Interview questions - Wellbeing (PESRAC)



Part three: Data access



34

Accessing and using the data

We are keen to share our data to support our 
analysis and harness the expertise of others.

The first step to using the data is to download 
the Data Pack, which includes the following 
resources:

• Background, methods and data user 
guide (this document)

• Data dictionary

• Survey instruments

• Codebooks

This document is a good place to start, as it 
contains an overview of the project and the 
data which has been collected to date.

You can then review the data dictionary, 
survey instruments and codebooks to identify 
data that might be useful for your research.

The data pack and survey data can be 
accessed through the University’s Research 
Data Portal (links on p.31). 

Please feel free to contact then team if you 
have any questions about the data: 
thetasmaniaproject@utas.edu.au.

The Tasmania Project – Share your experience during COVID-19.

Conditions of use
• The Tasmania Project Survey Dataset © 

2020-21 by the Institute for Social 
Change is licensed under CC BY-NC 4.0

• In addition to including the dataset 
citation (see p.33), we also ask that you 
speak to us about appropriate co-
authorship and/or acknowledgement of 
The Tasmania Project in any research 
output/s that include our data..

• We ask that you provide a 1-2 page 
report to publish on The Tasmania 
Project website as feedback to our 
study participants and to provide to 
stakeholders. You can read our previous 
reports here.

• Please discuss any media releases or 
coverage prior to circulation with our 
team.

Survey data

• Quantitative and qualitative free-text

• All data has been cleaned and deidentified

• Provided in various formats for analysis 
using a range of software

Interview data

• Audio recordings and summary sheets 
(word documents) for all interviews. Full 
transcripts (word documents) for round 
two, CCI and Wellbeing (PESRAC) 
interviews only

• Please contact the team to discuss 
accessing interview data as there are 
specific ethics and privacy requirements 
relating to its use

mailto:thetasmaniaproject@utas.edu.au
https://creativecommons.org/licenses/by-nc/4.0/?ref=chooser-v1
https://www.utas.edu.au/__data/assets/pdf_file/0007/1547296/Collated-TTP-reports_22-Oct-2021_compressed.pdf
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Downloading the data

The Tasmania Project survey data is available to 
download from the Research Data Portal , the 
University's general purpose repository for 
research datasets and data collections. 
Each survey has been published individually in 
the portal and can be accessed via following 
links:

The Tasmania Project – Share your experience during COVID-19.

• General Survey #1 (TTP1)

• Food  Survey

• General Survey #2 (TTP2)

• Housing Survey 

• Creative and Cultural Industries (CCI) Survey

• General Survey #3 (TTP3) 

• Borders and Community Health Survey

• Wellbeing (PESRAC) Survey

• General Survey #4 (TTP4) 

• General Survey #5 (TTP5) 

https://rdp.utas.edu.au/metadata/d0bf782a-70de-46c6-93e4-14cc85915e62
https://rdp.utas.edu.au/metadata/52fd6bb6-ca50-4842-a087-36f1e5becd83
https://rdp.utas.edu.au/metadata/fbee4d33-9a59-4439-9c36-9b73f1815a42
https://rdp.utas.edu.au/metadata/09ad91ac-34ef-4940-9bc8-115b15726139
https://rdp.utas.edu.au/metadata/211efa28-8957-46de-b54d-6eaa6719827b
https://rdp.utas.edu.au/metadata/8e77b955-b858-41dd-9858-328519b7c962
https://rdp.utas.edu.au/metadata/efda4156-e49b-4102-908f-4543ee9246e7
https://rdp.utas.edu.au/metadata/cf612cc9-9f3c-45e7-9eba-19c29758aa1e
https://rdp.utas.edu.au/metadata/bb4b93ad-6d32-41e8-94c0-01af59893991
https://rdp.utas.edu.au/metadata/b2094df6-f0b1-417b-b1e0-c82c29bf3c24
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Survey keywords

The Tasmania Project – Share your experience during COVID-19.

Survey Keywords

1. General Survey 1 
(TTP1)

access to health services, borders, community, COVID-19, digital access, economic and social 
development, education, emotional states, employment, environment, everyday life, food, 
government, health, household budgets, housing, informal care, information, internet use, 
learning, media, pandemic, public health, regulations, safety, social change, Tasmania, 
wellbeing

2. Food community, cooking, COVID-19, fisheries, food preparation, food production, food shortages, 
food storage, food surpluses, government, household budgets, pandemic, public health, 
seafood, social change, Tasmania, Tasmanian produce

3. General Survey #2 
(TTP2)

arts, borders, community, community involvement, COVID-19, creativity, cultural tourism, 
culture, digital access, economic and social development, employment, environment, events, 
everyday life, government, health, health services, household budgets, housing, income, 
income support, information, internet use, media, pandemic, public health, regulations, safety, 
social change, Tasmania, wellbeing

4. Housing community, COVID-19, government, home ownership, housing, housing finance, income, 
income support, investment, living standards, pandemic, property, public health, social 
change, Tasmania

5. Creative and 
Cultural Industries 
(CCI)

arts, borders, community, community involvement, COVID-19, culture, education, 
employment, environment, everyday life, government, health, income, income support, 
learning, pandemic, public health, regulations, safety, small businesses, social and economic 
development, social change, Tasmania, tourism, wellbeing

6. General Survey #3 
(TTP3)

borders, community, community involvement, COVID-19, digital access, discrimination, 
education, employment, environment, events, everyday life, food, food shortages, food 
storage, government, health, household budgets, housing, housing finance, income, income 
support, informal care, information, international relations, learning, pandemic, public health, 
regulations, safety, social and economic development, social change, Tasmania, tourism, 
travel, vaccination, wellbeing

7. Borders and 
Community Health

agriculture, behaviour, borders, community, community involvement, COVID-19, economics, 
employment, environment, events, government, health, housing, income, income support, 
information, media, pandemic, public health, safety, social change, Tasmania, wellbeing

8. Wellbeing 
(PESRAC)

community, community involvement, COVID-19, education, employment, environment, 
everyday life, food shortages, government, health, household budgets, housing, income, 
pandemic, public health, regulations, safety, social and economic development, social change, 
Tasmania, wellbeing

10. General Survey #4 
(TTP4)

access to health services, borders, community, community involvement, COVID-19, dairy 
products, digital access, employment, environment, events, everyday life, farming, fisheries, 
food production, food shortages, food storage, government, health, household budgets, 
housing, income, income support, information, international relations, media, pandemic, 
public health, red meat, regulations, safety, seafood, small businesses, social change, 
Tasmania, tourism, travel, vaccination, wellbeing

11. General Survey #5 
(TTP5)

access to health services, borders, community, COVID-19, digital access, education, 
employment, environment, events, everyday life, food shortages, food storage, government, 
health, income, information, pandemic, public health, regulations, safety, social and economic 
development, social change, Tasmania, vaccination, volunteering, wellbeing

Each survey covers a range of topics, which we have described with the following keywords (these 
reflect the metadata for each dataset contained within the Research Data Portal). 
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Dataset citations

The suggested citations for the datasets are:

• General Survey #1 (TTP1): Lester, E, Horton, E, Pisanu, N, Tranter, B, 
Banham, R, Denny, L (2021) Data from: The Tasmania Project - General 
Survey #1 (TTP1). https://dx.doi.org/10.25959/hqr3-9v39

• Food  Survey: Lester, E, Horton, E, Pisanu, N, Kent, K, Murray, S (2021) Data 
from: The Tasmania Project - Food Survey. https://dx.doi.org/10.25959/h7m3-
rf65

• General Survey #2 (TTP2): Lester, E, Horton, E, Pisanu, N, Allen, M, Williams, 
K (2021) Data from: The Tasmania Project - General Survey #2 (TTP2). 
https://dx.doi.org/10.25959/yzr3-7537

• Housing Survey: Lester, E, Horton, E, Pisanu, N, Verdouw, J, Flanagan, K 
(2021) Data from: The Tasmania Project - Housing Survey. 
https://dx.doi.org/10.25959/thj0-aq85

• Creative and Cultural Industries (CCI) Survey: Lester, E, Horton, E, Pisanu, 
N, Williams, K (2021) Data from: The Tasmania Project - Creative and 
Cultural Industries Survey. https://dx.doi.org/10.25959/1hht-ga79

• General Survey #3 (TTP3): Lester, E, Horton, E, Pisanu, N, Kent, K, Murray, S 
(2021) Data from: The Tasmania Project - General Survey #3 (TTP3). 
https://dx.doi.org/10.25959/yp91-w234

• Borders and Community Health Survey: Lester, E, Horton, E, Pisanu, N 
(2021) Data from: The Tasmania Project - Borders and Community Health 
Survey. https://dx.doi.org/10.25959/x4we-n532

• Wellbeing (PESRAC) Survey: Lester, E, Horton, E, Pisanu, N, Tranter, B, 
Banham, R, Remund, A (2021) Data from: The Tasmania Project - Wellbeing 
(PESRAC) Survey. https://dx.doi.org/10.25959/47xd-wc30

• General Survey #4 (TTP4) : Lester, E, Horton, E, Pisanu, N (2021) Data from: 
The Tasmania Project - General Survey #4 (TTP4). 
https://dx.doi.org/10.25959/1mce-ez82

• General Survey #5 (TTP5): Lester, E, Horton, E, Pisanu, N, Seivwright, A 
(2021) Data from: The Tasmania Project - General Survey #5 (TTP5). 
https://dx.doi.org/10.25959/562d-qr10
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