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Karmen Pemberton,
University Librarian

LIBRARY SERVICES MISSION

Library Services is an essential partner in the University’s mission 
of creating, preserving, communicating and applying knowledge. 
The Library provides quality client-focused services and scholarly 
information resources to support the University community in 
achieving its research, learning and teaching aspirations.

Library Future Vision: Great universities have great libraries
Library Strategic Plan 2016-2020: Great libraries make great universities

OVERVIEW 

   Strategic and operational planning

With the Library Future Vision in place, the immediate priority for 2016 
was the development of a strategic plan. The Library Strategic Plan 
2016-2020 was tabled at Academic Senate in September and commu-
nicates to the University community how the Library intends to realise 
the Vision, how it aligns with wider University strategic plans and 
initiatives and the value of the Library to the University.  

Annual operational plans, mapped to the Strategic Plan, were 
developed for each portfolio area – Acquisitions & Access, 
Collections, Discovery, Research Services, Library Systems 
and Projects - and set priorities for the year.

Subscription information resources budget 

The Library information resources budget for 2016 faced 
significant issues in relation to online subscriptions. In line 
with other University libraries, up to 80% of the funds are 
allocated to online subscriptions which are often part 
of multi-year agreements and are renewed in July of 
the previous year.  The Library information resources 
budget allocation for 2016 did not enable the Library 
to maintain the current level, nor rising costs, of 
subscriptions.

Library Services is an essential partner in the University’s mission of creating, 

preserving, communicating and applying knowledge. The Library provides 

quality client-focused services and scholarly information resources to 

support the University community in achieving its research, learning 

and teaching aspirations.

  

Library Future Vision: Great universities have great libraries
Library Strategic Plan 2016-2020: Great libraries make great universities
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The Library established a complex and detailed Register of Current Subscriptions which includes data 
on usage, Excellence in Research Australia (ERA) listings and Field of Research codes.  
This Register functions as both:

•	 a reporting mechanism to Financial Services to inform the allocation of sufficient budget to  
support the current subscription profile in the coming year, and

•	 a tool for the Library’s annual review of subscriptions.
Throughout the year the Library managed the information resources within budget constraints.

Highlights and successes

The Library had notable successes in 2016:
•	 The biannual Library client survey was undertaken with very good responses
•	 The Library is leading the development and adoption of an Open Access policy for the University
•	 Research Infrastructure funding enabled a significant Special & Rare Collections project to  

select and implement Access to Memory (AtoM) as the archival description and content  
management system

•	 External consultants delivered a National Library of Australia funded Preservation Needs  
Assessment report on the Special & Rare Collections

•	 The Library’s Open Repository system was upgraded and the new search engine returns more 
relevant and targeted search results from the openly accessible digitised heritage, theses and 
research content of the repository

•	 The Library Management System was upgraded to Sierra, delivering additional functionality for 
Library Services

•	 The Library contributed to the Research Data Storage Service project which will deliver  
interoperability with the research metadata repository

•	 A data reporting structure and framework for the purposes of regular Divisional and wider  
university reporting and communication is in place

•	 The Library Faculty Consultative Committee, chaired by the University Librarian and which  
includes members from each Faculty/Faculty Board and Research Institute, completed its first 
full year and proved a valuable forum for Library communication with the academic community 

•	 A team of Library Services staff organised the very 
successful 27th Annual Australian Innovative User 
Group (AIUG) conference. The conference hosted on 
the Sandy Bay campus, in November, brought together 
delegates from academic and non-academic libraries 
using library management software supplied by the 
vendor Innovative Interfaces 

•	 Library Services were awarded a Human Resources 
Career Development grant to upskill Special & Rare 
Collections staff in preserving material in unique  
heritage and cultural collections

Special & Rare Collections staff, Heather Excell and Wendy Rimon and Senior Librarian, Collections, Juliet Beale
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VALUING THE USER EXPERIENCE: LIBRARY SURVEY GATHERS RICH AND 
POSITIVE CLIENT FEEDBACK ON LIBRARY SERVICES

The Library’s survey of clients, run every two years, concluded at the end of July with 2,636 
responses which was 602 fewer than in 2014. Responses from postgraduates and academic staff 
were proportionally higher than 2014 – this is likely as a result of specifically targeted communications. 

Clients gave the Library an overall performance score of 81%, an increase of 2.4% in overall performance 
since 2014 which is an excellent result. This score places the University Library in the second quartile 
(or top 50%) of Australian university libraries that have used the survey in the last two years. 

The Survey identified the most important priorities for the Library’s major client groups. In comparison 
to the last survey in 2014, finding a quiet space to study is a new top 5 priority for undergraduates, 
while academic/research staff report accessing Library services and resources away from campus, 
and wirelessly while on campus, have increased in importance. All client groups reported the services 
provided by Library staff are of major importance to them.

More detailed survey results and a summary of actions undertaken or planned in response are 
published on the Library website utas.edu.au/library/about/surveys

Winner of the iPad mini - Annalise Rees (centre) with Deb Bowring and Karmen Pemberton. 

Co-op Bookshop gift voucher winners - 
Tyler Bakes, Sakinah Ab Halim & Cassady Harraden
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RESEARCH AND DISCOVERY SERVICES MAXIMISE EXPOSURE OF 
RESEARCH OUTPUTS AND IMPACT  

The Library has a valuable role in exposing University research outputs for global discoverability and 
in supporting researchers to communicate their research and assess its impact. The Research Data 
Discovery Service (RDDS), for example exposes the accessibility of research data for sharing and reuse,
while Research Librarians continue to advise and support researchers in creating unique, persistent 
researcher identities to provide further linkage.  

Library leads development of a University Open Access policy 

The Library is leading the development of the University’s Open Access policy to maximise the acces-
sibility, usage and impact of its research outputs. A discussion paper was presented to the University 
Research Committee in December 2015 and following further consultation, draft policy and procedures 
documents will be submitted through formal approval processes in 2017.

Library Open Repository ranks in top 5% of global institutional repositories

The Library Open Repository (eprints.utas.edu.au) makes openly accessible and globally discoverable 
digitised cultural heritage material and is a key to exposing these unique collections. It also makes 
openly accessible University higher degree theses and some research outputs deposited voluntarily by 
researchers. There are now nearly 20,000 items in the repository and over 5.2 million downloads have 
been recorded since 2008.

The international Ranking Web of Repositories report is published in January and July each year and 
the Library Open Repository improved its rankings again in 2016, both globally and within Australia. 
Rankings are derived from a range of criteria, including the size, visibility and richness of file content 
and in July the Library’s Open Repository ranked 5th of 48 Australian repositories and 111th of 2189 
internationally. 
(repositories.webometrics.info/en/top_Inst).

HDR theses continue to attract global audience 

The number of University of Tasmania higher degree theses downloaded in full text from the Library’s 
Open Repository (eprints.utas.edu.au) continues to grow strongly, illustrating the use of this body of 
University research and the benefits of open access. In 2016, 299,884 theses were downloaded, up 
10% compared to the previous year. Currently 5,477 theses are globally discoverable in the repository 
and 61% of them are openly accessible. 

Taking the University’s unique cultural collections to the world

The Papers and Proceedings of the Royal Society of Tasmania from 1864 onwards, nearly 3,000 indi-
vidual papers, are a rich collection about Tasmanian natural sciences and history that the Library Open 
Repository makes globally discoverable and accessible. In 2016, 97,251 papers were downloaded 
– an increase of 2% on the previous year.  Prior to digitisation these papers were accessible only from 
the Morris Miller Library and discoverable only via the Library catalogue.
Continued digitisation of Special & Rare Collections material is an important priority for Library Services.
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Research Data Discovery Service exposes the University’s research data

The Research Data Discovery Service (RDDS) facilitates the management of research data for research-
ers and the University. Library staff oversee the University’s metadata repository and publication of 
metadata to Research Data Australia (RDA) The metadata repository currently contains 356 descriptions 
of datasets and data collections of University researchers. The metadata repository exposes links 
between researchers, their publications, grants, data descriptions, co-authors and co-investigators 
which create a web of possibilities for citations and collaboration leading to an increase in reputation 
for the University and its researchers.

This year the Library has also been a part of the Research Data Storage Service (RDSS) project which 
will secure and manage data produced by the University and enable production of electronic Data 
Management Plans (DMP) so as to meet relevant University policies and the funding requirements of 
the major funding bodies. 

New DOI service aids discovery of the University’s research datasets 

Library Services introduced a DOI Minting Service for research datasets, which facilitates the sharing, 
discovery and reuse of the University’s research data. The Library’s Discovery Services team launched 
the service in May.  Data with a DOI may be available via open or mediated access and can be cited 
in a publication or as an output in its own right. 

Research Service Librarians’ expertise supports researchers

•	 Community of Practice on research data management 
The Library was awarded a University Career Development Scholarship to establish and host 
a community of practice to maximise the benefits of University staff involvement in the Australian 
National Data Service 23 Research Data Things program. Events attracted participants from 
all research roles and disciplines as well as various administrative sections of the University. 
(ands.org.au/partners-and-communities/23-research-data-things)

•	 Adding ‘bite’ to Research Bites  
The Library’s lunchtime workshops for researchers on current research agenda topics -  
‘Research Bites’ – were delivered simultaneously at seven locations for the first time,  
enriching participant experience and sharing of discussion and debate.

•	 Building researchers’ information skills 
Research Services Librarians continue to contribute to the formal learning and assessment  
requirements of the Grad Cert Research.  In 2016, Research Librarians provided tailored 
advice to over 270 HDR candidates in Information Skills Checklist consultations for XGR501. 
These consultations facilitate discussion about resources, techniques and tools for finding and 
managing relevant, scholarly literature. Additionally, candidates are guided toward current best 
practice in research data management, research identity management and communicating 
their research outputs through Open Access opportunities. Other opportunities for researchers 
to strengthen their information skills included workshops, lectures and individual consultations 
on specific topics or broader issues.
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•	 Identifying individual researchers as unique authors 
ORCID (Open Researcher and Contributor ID) and ResearcherID are unique digital identifiers 
which distinguish individual researchers from other researchers and to which an individual’s 
research activities and outputs can be linked. Research Services Librarians participated in a 
Research Operations and Research Performance and Analysis project to achieve 100% uptake 
of ORCID by research active academics by the end of the year.

•	 Systematic reviews of expertise 
Research Services librarians are increasingly providing search strategy and literature management 
expertise to researchers undertaking systematic reviews, meta-analyses and other review types.  

 In 2016, Research Librarians provided 
tailored advice to over 270 HDR candidates
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MANAGING ACCESS TO COLLECTIONS AND THE VALUE OF INFORMATION 
RESOURCES FOR LEARNING, TEACHING AND RESEARCH

Annual review of information resources subscriptions endorsed by 
academics

Library Services staff worked closely with Faculty and Institute representatives to review subscriptions 
in order to manage the subscriptions sustainably and to keep collections relevant to research and learning 
and teaching. The Library reviewed over 800 subscriptions, including 685 single journal titles, 83 data-
bases, and 24 ejournal collections and full-text databases which comprise over 30,000 journal titles.

Information resources expenditure benchmarked to other universities

The University Library’s expenditure on information resources, and total Library Services expenditure as 
a proportion of total University income, is benchmarked and ranked every year against other Australian 
university libraries, indicating how the University’s expenditure on information resources compares to 
that of others.

Data demonstrates the value of sharing access to books

BONUS+ lends books from the collections of 14 university libraries to staff and students of any 
of those institutions via their library catalogue. As a member of this consortium the University 
Library facilitates access to these other collections for all our staff and students. Since the Library 
joined BONUS+ at the beginning of October 2015: 

•	 3,442 books from other universities were borrowed by University of Tasmania students and 
staff. University of Melbourne supplied the most books 

•	 4,511 UTAS books were borrowed by students and staff of other universities

Document Delivery is a highly valued service bringing journal articles and 
books to the University’s staff and postgraduates

The Library’s Document Delivery Service supplies books and articles from other libraries to academics 
and postgraduates. In 2016: 

•	 7,617 items were received from other libraries – a 21% decrease on the previous year.  
BONUS+ is now supplying a large proportion of the books academics and postgraduates 
would formerly have requested via Document Delivery. Alternative sources of supply and  
improvements in the Library’s own online collection are also likely reflected in the declining  
need for University of Tasmania staff and postgraduates to source information from elsewhere 
 

•	 550 items were supplied to other libraries from the Library’s own collections – a decrease of 
27% on the previous year. Users of other BONUS+ libraries would now be requesting the  
Library’s books via that service rather than via Document Delivery. The closure of many  
Tasmanian special and government department libraries has also impacted on the number  
of items the University of Tasmania supplies to other libraries 
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Data demonstrates evolving patterns of usage of information resources 

Library Services has been buying more ebooks than print books for four years and this is reflected, 
in common with most Australian university libraries, in declining loans of printed books. In 2016 the 
number of Library loans fell 7% to 146,491. Data indicates a decline of 18% over the last three years.

Building the book and eBook collections

As more scholarly books have become available online and more suitable publishing business models 
developed, the Library’s expenditure on print books has been falling in dollar terms and as a proportion 
of the total book spend for the last several years. In 2016, 71% of the Library’s spend on books was 
on ebooks, up from 64% the previous year.  In a year in which the information resources budget faced 
significant challenges in relation to subscriptions, purchasing of books was limited to essential texts for 
course readings and book purchases (both print and ebook) formed only 8% of the total expenditure 
on information resources.

 In 2016, 71% of the Library’s spend on books was 
on ebooks, up from 64% the previous year. 
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FOCUS ON THE VALUE OF THE UNIVERSITY LIBRARY’S UNIQUE SPECIAL & 
RARE COLLECTIONS 

Archival description and content management system project to improve 
discovery of unique cultural collections

The Library was granted Research Infrastructure funding to select and implement an archival description and 
content management system for the Library’s Special & Rare Collections. Artefactual’s Access to Memory 
(AtoM), was selected as the archival description and life-cycle management workflow tool. The Library has 
worked closely with stakeholders across the University and the wider cultural heritage sector in Tasmania with 
a view to ongoing collaboration to facilitate the discoverability and accessibility of other unique Tasmanian 
collections.

Significant donations to the Library’s Special & Rare Collections

The Library has established the Dennison Historical Collection following the donation to the University 
of 100,000 images and items of local historical research and heritage interest by Hobart resident 
Mr Colin Dennison.  Special & Rare Collections staff are working with Mr Dennison to capture 
metadata for this priceless research collection which is then uploaded to the Library Open Repository. 

The Library’s Special & Rare Collections have 
received a significant donation of additional archival 
material relating to Olive Pink, the Tasmanian-born 
botanical artist and Aboriginal rights activist,  
including clothing, bookplates, photographs and 
other ephemera. This material complements the 
artworks and artefacts of Miss Pink’s already held 
in Special & Rare Collections.  

Material relating to Margaret Thorp has been donated to the Quaker Collection. Known as the 
‘Peace Angel’, Margaret was a feminist pacifist activist during World War 1.

Showcasing the Library’s Special & Rare Collections

The Library’s Special & Rare Collections include the largest Society of Friends’ (Quakers) collection in 
the southern hemisphere. In July, delegates to the Religious Society of Friends’ Yearly Meeting visited 
the Library to view a wide-ranging display of items and artefacts from the extensive collection.

A number of delegates to the Digital Humanities Australasia conference which was hosted by the 
University in June, visited Special & Rare Collections to explore unique cultural and heritage material.

Wendy Rimon, Special & Rare Librarian and Juliet Beale, 
Senior Librarian, Collections, recieving the donation of 
additional Olive Pink material from Gill Ward
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An article about the Mitchell Sketchbook which is part of The Royal Society of Tasmania’s collection, 
housed in the Library’s Special & Rare Collections, was published in Island magazine. This beautiful 
sketchbook was compiled by Sarah Mitchell, containing drawings by her sister Catherine Penwarne 
Mitchell alongside Sarah’s recollections and is an important primary source insight into early colonial 
life. The Library received a grant from the Plomley Foundation last year to digitise the sketchbook and 
make it available online in the Library’s Open Repository (http://eprints.utas.edu.au/view/collections/
mitchell.html).

Using the Library’s Special & Rare Collections in teaching and primary 
source research 

Students in undergraduate Visual Arts units have researched items in the Library’s Special & Rare 
Collections and used these in their studies. Printmaking students used material relating to the Derwent 
Estuary for a themed exhibition; and Curatorial Practice students used material relating to Olive Pink for 
the exhibition ‘Pantheon’, featuring significant Tasmanians.

The Special & Rare Collections are listed as part of the Council of Australian University Librarians 
(CAUL) and the Australian Society of Authors (ASA) fellowship program and the collections again had 
six primary source research offerings in the 2016 Faculty of Arts’ Cultural Environments and Heritage 
honours program.

Library staff contributing to preparations for a 
significant celebration

Staff are assisting The Royal Society of Tasmania’s researchers pre-
pare for their 175 years’ celebration in 2018. Two book publications 
are planned – one on the Society’s extensive map collection housed 
in Special & Rare Collections and one on themes of exploration and 
settlement.

Preservation Needs Assessment report: improving the housing and 
preservation of the Library’s Special & Rare Collections

A National Library of Australia Community Heritage grant funded an independent assessment of the 
physical condition, current housing and storage of the Library’s Special & Rare Collections. A number 
of recommendations for improvements were made which have been accepted by the Library and will 
be progressively addressed. The Library is pleased to note the assessors found: 

•	 The collections in general and the atmosphere in the Rare Room are stable
•	 Staff have a deep interest in and commitment to the collections they manage
•	 Digitising is a positive step towards reducing handling and wear on the most 

used items in the collections 

Extending the footprint of the atmosphere-controlled Rare Room will be critical to improving the current 
housing and storage of the collections and the Library is liaising with the University’s Commercial 
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RETHINKING LIBRARY SPACES AS KEY DESTINATIONS FOR STAFF AND 
STUDENTS

Visitors to the Library’s buildings number over 1 million again

Data shows that over 1 million visitors have entered Library buildings each year since 2008 and 2016 
was no exception.

The Library as a physical space remains an important destination for students, notwithstanding new 
study and lounge spaces elsewhere on campus, and information resources and Library services 
becoming increasingly accessible online.

Increasing use of Library spaces after staffed hours

Almost 143,700 people came into the Morris Miller and Launceston Campus Library buildings as 
‘night owls’ or ‘early birds’ – a very similar number to the previous year.

The number of visitors after staffed hours indicates the importance of students being able to access 
study spaces at the times they find most convenient.

Over 1 million visits to the Library’s website

The Library’s website attracts more than the number of annual visitors to all Library buildings and is 
a crucial access point for the Library’s information resources and services. In 2016, the website had 
1.48 million unique page views from over 1.2 million visits, an increase of 8 and 9% respectively on the 
previous year.

Improvements to Library buildings 

Work commenced to co-locate student services staff in the Morris Miller Library.  The project will bring 
together a range of resources and services which are central to student life and improve the student 
experience for clients of both services.

The construction of a purpose built onsite storage facility on the Sandy Bay campus to house low use 
printed Library books and journals has been deferred to 2017. 

The improvement and redevelopment of the Library space at the Rozelle campus in Sydney was part of 
a larger project to deliver quality learning and teaching spaces including a silent study area for students.
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ENGAGING WITH THE COMMUNITY

Open to Talent affirms the importance of the University’s unique relationship with the Tasmanian com-
munity and the opportunities this brings to contribute to the social, cultural and intellectual life of the 
island.

Encouraging University engagement with Tasmanian Adult Literacy and 
Numeracy Program 

Morris Miller Library hosted an information stall to encourage the University community to participate 
in 26TEN’s activities. 26TEN is a Tasmanian government initiative and a network of organisations and 
individuals working together to improve adult literacy and numeracy in Tasmania.

National Reconciliation Week marked in Morris Miller Library 

National Reconciliation Week was celebrated with a public showcase of information, displays and arte-
facts in the Morris Miller Library. 

The Library hosts a touring national exhibition 

The Library hosted the national touring Australian Book Design Awards 2016 exhibition throughout 
June. The exhibition in Morris Miller Library showcased the work of Australian book designers and the 
most original and beautiful Australian books of the year. The University Library, in collaboration with a 
number of other Australian university libraries, sponsored the 2016 Best Designed Educational Primary/
Secondary Book and Best Designed Educational Tertiary Book awards.

The Library hosts Australian Library and Information Association event

The Library hosted 30 library and information professionals and students from all library sectors at an 
ALIATas (Australian Library and Information Association Tasmania Branch) event. Library staff from the 
University and LINC public libraries presented on their experiences attending the VALA 2016 confer-
ence earlier in the year and the event was video linked statewide.

Bringing collections to the community on Open Day

Morris Miller and Launceston Campus libraries held displays for Open Day visitors. Morris Miller 
featured treasures from The Royal Society of Tasmania collection, including the Mitchell sketchbook 
of 19th century drawings and diary extracts, items from the Quaker Collection, botanical illustrations 
by Olive Pink and Thomas Midwood caricatures. 
Launceston featured historical photographic equipment from the collection of a University student, and 
items from the Launceston Mechanics’ Institute collection relating to Charles Darwin, including early 
editions of his works. 
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Dennison Collection offers unrivalled pictorial insight into the 
development of Tasmania

The donation of the Dennison Collection was an act of extraordinary vision, deep 
generosity and a remarkable legacy, according to University Acting Vice-Chancellor 
Professor Mike Calford.

Hobart resident Colin Dennison, pictured left with Professor Calford, has spent his life 
amassing and documenting more than 100,000 images, documents, maps and a host 

of other resources, which he has signed into perpetuity 
with the University Collection.

The collection is a priceless treasure trove of history 
and life across the State – a vast chronicle which will 
progressively be digitised and tagged as an ongoing 
asset to the State of Tasmania.

Professor Calford praised Mr Dennison’s decision, saying 
the Collection could not be in safer hands and would grow 

in Tasmanians’ understanding of the State and its heritage.

“Each of these images is a slice in time, offering an insight into the development of a 
State which is unique in geography and character,” Professor Calford said.

“Because of its nature there will be keen interest in the Dennison Collection from a 
range of people including the general public, amateur historians and our world-class 
researchers.”

University Digital Humanities Professor Paul Turnbull said the collection offered diversity, 
depth and enormous value.

 “This is one of the most significant collections of historical images in Australia outside 
any public collection,” he said. “The heritage and research value of this collection is 
immense.”

 [Source: News@UTAS]
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University Library signs up as a Children’s University Learning 
Destination

The University Library has signed up as a Learning Destination  
as part of the Peter Underwood Centre’s Children’s University 
Tasmania initiative.

The Library looks forward to offering campus-based activities, exploring the Special & 
Rare Collections, to children aged between 7 and 14 years and their parents. Children 
who participate in a learning activity will have their “passports” stamped.

The University’s Special & Rare Collections, located on Level 5 of the Morris Miller 
Library building, have been assessed as being of national significance. The collections 
include:

•	 The Royal Society of Tasmania’s Library of some 5,000 books, the Society’s  
journal and some 650 other journals, early maps and early 19th century private  
family deposit collections 

•	 The Quaker (Society of Friends) Collection, estimated to be the finest collection in 
the Southern Hemisphere 

•	 Private Deposits from private individuals, families, charities and organisations  
reflecting the cultural and intellectual life of early Tasmania 

•	 University records, campus photographs, glass negatives and lantern slides,  
architectural drawings, oral histories 

•	 The Rare Book Collection, housed in the restricted-access Rare Room, comprising 
more than 8500 books and journals 
 
The Children’s University activities and programs will emphasise how the University 
Library focuses on digitising this unique cultural and historical material in order to 
preserve it, and also to make it discoverable and accessible to researchers and the 
community.

 [Source: News@UTAS]
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New collections at Launceston Campus Library

TThe University of Tasmania’s Launceston Campus Library has two interesting collec-
tions currently on display.

Charles Darwin is the focus of the ‘Charles Darwin Miscellany’ display (located inside 
the level 1 entrance) which includes Darwin’s own writings, as well as the works of his 
supporters, opponents and those influenced by his theories, including many noted 
authors.

The collection and cabinet are on loan to the library from the Launceston Mechanics’ 
Institute.

If you have an interest in photography there is also a display (on level 2) documenting 
the history of photography in the 20th century, on loan from local student John Denne.

Items displayed range from a 1906 Eastman-Kodak tripod to a 1998 Lubitel Twin Lens 
Reflex medium format camera.

With classic examples of Brownie Box cameras, 
instant cameras and slide projectors, as well as 
John’s favourite piece, a 1993 Canon EOS 10 SLR 
complete with flash unit and ultra wide angle lens, 
this display is sure to attract the interest of 
photography buffs.  

 [Source: News@UTAS]

Give to the Giving Tree at the Morris 
Miller Library

This year at the University’s Sandy Bay campus, three students have been involved in 
the organisation of the annual hosting of the ABC’s Giving Tree Appeal at the Morris 
Miller Library.

On Monday 28 November, Grace Williams, Anna Hendriks 
and Navini Abeyweera kicked off a launch event with a 
morning tea at the Morris Miller Library.
Celebrating the season for giving, generous donations by 
the staff at this event enabled the donation of two gift cards 
to go to families in need this Christmas.
This is the fifth year running that the Morris Miller library, in 
addition to the Newnham library, has hosted the Giving Tree. 
Many thanks are due to Karmen Pemberton for introducing 
this wonderful appeal to the Sandy Bay campus.
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 [Source: News@UTAS]

In the Pink! Olive Pink’s valuable legacy enriched in Library’s Special 
& Rare Collections

Gillian Ward (author of a forthcoming book on Olive Pink) has facilitated another dona-
tion to the Library’s Special & Rare Collections from Miss Pink’s great-nieces.

This material includes her book collection, photographs, paintings, letters, items of 
clothing and other ephemera and memorabilia, some of which are nationally significant 
in their own right - such as the book plate made by Adrian Feint, notes and sketches 
done whilst camping with Daisy Bates, and photographs documenting life in Central 
Australia.

Olive Muriel Pink (1884-1975) was a 
botanical illustrator, anthropologist, 
gardener, and activist for Aboriginal 
rights.

She was born in Hobart, educated at 
Hobart Girls’ High School and later 
studied art at the Hobart Technical 
School, studying under acclaimed 
artist and sculptor Benjamin Sheppard.

Miss Pink lived in remote indigenous 
communities in the Northern Territory 
documenting Aboriginal culture and 
painting native plants.

In 1946 she moved to Alice Springs where she established the Australian Arid Regions 
Flora Reserve and lived until her death in 1975.

Most of her art collection – pencil sketches and painting of flowers found in Central 
Australia – was bequeathed to the University Library.

This recent donation adds a tremendous richness to the existing archival collection, 
some of which has been digitised and is available here: 

https://eprints.utas.edu.au/view/collections/olivepink.html

As well as assisting researchers studying Olive Pink, the collection also encompasses 
broader themes such as botany, art, Aborigines, women and life in Alice Springs.

 [Source: News@UTAS]
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2016 TIMELINE

JANUARY

•	 World repository rankings released and the Library Open Repository  
moved up one place to rank 7 out of 47 institutional repositories in  
Australia and improved its position to rank 101 out of 2205 institutional  
repositories internationally

•	 Library Management System upgraded to Sierra

FEBRUARY

•	 Senior Library staff participated in national forums: launch of the Australia 
ORCID Consortium in Canberra, Research Support Librarians’ Community 
Day at Deakin University, the inaugural Australia & New Zealand  
EBSCO Discovery Service (EDS) user group meeting in Melbourne 

•	 Two Library staff attended the VALA conference in Melbourne
•	 Launceston Library hosted a Curtin University library placement student

MARCH

•	 University Librarian attended a Council of Australian University 
Librarians (CAUL) forum, Demonstrating and measuring value and impact;  
an impossible dream? 

•	 As incoming chair of the Australasian Innovative Users Group (IUG) the  
Library Systems Manager attended the international User Group  
conference in San Francisco.

APRIL

•	 Adoption of an institutional open access mandate for peer  
reviewed research publications endorsed at Academic Senate

MAY

•	 Steering Committee for Library’s Special & Rare projects established
•	 The Library hosted a visit by a national research data expert from the  

Australian National Data Service (ANDS)
•	 A Special & Rare Collections Librarian participated in the national ARC  

funded WW1 project, Expert Nation, in Canberra

JUNE

•	 Library Services organised a two day event for University researchers  
with ANDS staff

•	 The Associate Director (Library Services) gave a presentation at the  
Libraries under review; twelve months on forum hosted by the CAVAL  
Professional Development Interest Group in Melbourne

•	 The Library’s Facebook page reached over 1,000 Likes
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JULY

•	 Online Library Client Survey ran from 11 – 31 July
•	 Research Librarians hosted a Research Data Community of Practice event 

during Research Week, called Research Data: Getting your Hands Dirty
•	 World repository rankings released and the Library Open Repository ranked  

5 out of 48 institutional repositories in Australia and 111 out of 2189  
institutional repositories internationally

AUGUST

•	 Faculties and Institutes consulted on Annual subscription review 
•	 Library displays for Open Day in Launceston and Morris Miller libraries
•	 Research Librarians host research data management forum in Research 

Week

SEPTEMBER

•	 Library Strategic Plan tabled at Academic Senate
•	 Rozelle Library renovations completed 
•	 Preservation Needs Assessment report received on the Special & Rare  

Collections

OCTOBER

•	 Research Services Librarians published a new subject guide: Systematic 
Reviews for Health

•	 University Library signed up as a Children’s University Learning Destination 

NOVEMBER

•	 Library Services staff hosted the 27th Annual national Australasian Innovative 
User Group (AIUG) Conference

•	 University Academic Senate endorses the Library Strategic Plan 2016-2020
•	 Two Senior Librarians attended the 2016 CAUL Research Repositories  

Community Days at the University of Sydney, participating in discussions on 
research repositories and services to support researchers. The Library played 
a key role in organising this forum

DECEMBER

•	 Special & Rare Collections staff participate in preservation workshop
•	 Special & Rare Collections selected as one of six case studies for the GLAM 

Peak Digital Access to Collections online resource
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UTAS Client population 2016 2015 2014
Students 35,187 32,997 29,318
Students (EFT) 21,048 19,749 18,946
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Resources 2016 2015 2014
Number of books  and ebooks 
purchased

2,635 5,500 6,656

Average price of books purchased 
(A$)

$168.64 $128.67 $76.12

Print items in collection 893,802 856,395 856,550
Current serial titles in print  
collection

124* 485 505

Current serial titles in total  
(incl electronic)

125,298** 46,244 46,572

Current ebooks accessible 257,124 210,755 91,501
* Review of print subs resulted in significant cancellations

** Total includes free and open access titles

Services 2016 2015 2014
Loans (Total items) 121,556 138,288 178,701
Loans (Reserve items) 12,269 14,960 16,339
Loans (Reserve items)/EFT student 0.58   0.76 0.86
Items supplied to other libraries 5,272 * 1,545 993
Items borrowed from other libraries 11,438 * 9,858 10,008

Information skills sessions 1,648 981 752
Attendance at information skills sessions 10,730 8,105 7,713
Proportion of student population attending 30.5% 24.6% 26.3%

Subject guides to resources hits 811,519 941,746 884,371

Library open repository
Ranking in world institutional repositories 111th /2,189 124th /2,193 130th /1,897

In Australian institutional repositories 5th /48 6th /45 7th /47

* Includes BONUS+ loans

STATISTICS
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* A major Divisional restructure moved some categories of Library staff to other areas of the Division, 
   outside Library Services (Learning & Teaching Librarians, Client Services, and administrative positions)
   and also reduced the number of professional positions in Library Services.

Facilities 2016 2015 2014
Number of libraries 7 7 7
Opening hours/week 71.5 73.5 73.5
Study seats 1,615 1,709 1,691
EFT students/Study seat 13 11.6 11.2
Student computers 345 346 322
EFT students/computer 61 57.08 58.84
Visits 1,004,158 1,049,181 1,039,450
Number of photocopies 82,384 104,964 163,136
Photocopies/EFT student 3.9 5.31 7.63
Number of prints to Library 
printers

1,170,381 1,219,537 1,140,345

Prints/EFT student 55.6 61.75 53.35

Staff and expenditure 2016 2015 2014
Library staff (excluding casuals) 27.3 FTE 28.9 FTE * 74.1 FTE
Salaries $2,703,993 $2,966,395 * $5,791,224
Other $225,937 $410,994 * $583,620
Acquisitions $5,470,824 $4,740,068 $4,863,162
Total expenditure $8,400,753 $8,117,457 * $11,238,006
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