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Our Mission

The Library is an essential partner in the University’s mission to 
create, preserve, communicate and apply knowledge. The Library 
provides high quality client-focused services and scholarly information 
resources to support the University community to achieve its research, 
learning and teaching aspirations.
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The University Librarian Karmen Pemberton retired in December 2017 after more than ten 
years in the Library. During her time as University Librarian, Karmen led the Library through 
the profound changes of the 2014–2015 Divisional restructure, the development of the 
Library’s Future Vision and Strategic Plan 2016-2020, established 
a Library Faculty Consultative Committee and lobbied tirelessly for the 
Library.  Karmen strongly believed in the importance of quality library 
spaces and services; developed many valuable collaborative working 
relationships across the Australian University and galleries, libraries, 
archives & museum sector (GLAM) sectors; while at the same time taking 
time to support and encourage all members of the Library team. I would 
like to thank Karmen for her contribution over the last ten plus years.

Notable Highlights 

•	 The Library led the development of the University’s Open Access Policy on behalf of the  
Division of the Deputy Vice Chancellor (Research). The Policy extends the reach and impact 
of academic scholarly works and enhances the University’s research reputation 

•	 The launch of SPARC (Special & Rare Collections), an online archival management system 
for the Special & Rare Collections to increase the discoverability of Library collections 

•	 The Library purchased a subscription to the  Elsevier Freedom Collection mid-2017. Initially 
established	as	a	trial,	this	collection	of	2408	journals	significantly	increased	access	to	high	
quality research. Many of the titles in the collection had been on the Library’s wish-list for 
some	time,	and	the	establishment	of	access	to	these	titles	met	the	specific	needs	of	many	
discipline areas. Funding was secured to enable access to the collection to continue into 
2018. 
 

•	 Student feedback about overcrowding in the Morris Miller Library lead to the rearrangement 
of print collections on levels 3 and 4 to create space for additional student learning and  
research study spaces 

•	 Staff	engagement	with	the	profession	led	to	multiple	conference	presentations	and	rep-
resentation on national conference and event organising committees. 

This	report	showcases	the	achievements	of	our	Library	staff	and	our	contribution	to	the	University’s	
goals.

Wendy Hoyle
University Librarian (Acting) 

Hoy l eW
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Achievements
Open Access Policy 

The Library’s Senior Librarian (Research Services), Christine Evans led the consulta-
tion, development of and approval process. The policy will enhance the University’s 
research reputation through the potential for greater reach, visibility and impact of 
Open Access research publications. 

Digital Object Identifier minting service 

The Library launched the DOI minting service to increase accessibility of research 
outputs. The Library now mints DOIs for grey literature, including conference posters 
and papers, theses and open datasets. 

Excellence in Research Australia (ERA) 
 
Library	staff	contributed	to	the	ERA	process	in	2017.	Members	of	the	Discovery,	and	
Acquisitions and Access teams assessed copyright to determine levels of open 
access for 6,484 research outputs during 2017. This includes the assessment of 2,768 
research outputs, as part of ERA, an increase of 52% on the previous ERA reporting 
period. Research Services Librarians provided evidence of research impact for two 
case studies as part of the University’s submission to the national ARC Engagement 
and Impact Pilot.

Researcher identity 

Continuing from an Open Researcher and Contributor ID (ORCID) campaign in 2016, 
Research	Librarians	collaborated	with	the	Office	of	Research	Services	to	increase	
researchers’	use	of	Google	Scholar	Citations	through	ORCID.	These	unique	identifiers	
help to disambiguate author names and accurately attribute research outputs, improving 
research	visibility,	and	enabling	easy	tracking	of	citation	data.	Google	Scholar	profiles	
increased between May and November from 15% to 58% of the University’s research 
academics.

Insights from Researchers 

Results of the 2017 Higher Degree Research(HDR) Supervisor survey, run by Grad-
uate	Research,	affirmed	that	supervisors	felt	HDR	candidates	are	well	supported	by	
Library	services.	Many	comments	from	supervisors	reflected	concerns	about	limited	
journal subscriptions in their disciplines. Following insight from 25% of 390 respondents 
to the 2016/2017 HDR Candidate survey, the Library piloted the reintroduction of lit-
erature searching workshops in Launceston and Hobart in late 2017. These were well 
attended	and	will	be	continued	over	the	first	six	months	of	2018	to	collect	further	
evidence of what support is needed, by whom, and how it is best 
delivered.

HDR candidates are well 
supported by Library services

02



Growth in service demand
There has been a substantial growth in the number of systematic review consultations 
with researchers, from 40 in 2015 to over 150 in 2017. Concentrated professional 
learning activities has led to increased expertise and a link with Health Librarians’ 
Community of Practice.  To assist health research teams work collaboratively on 
screening search results and extract data, a 24 month pilot subscription to Covidence 
was implemented.
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Research Librarian, Heather 
Mitchell and Senior Research 
Librarian, Christine Evans with 
PhD student, Lincoln Wong 
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“Just wanted to pass on my thanks for all your assistance this year. You have 
been a great support in this journey, and I suspect will remain so over the 
coming year or two!
THANK YOU so much for the time invested today. The guidelines for research using 
UTAS resources are vital at this moment“  

Nursing Student – via email

“I’m very happy meeting you today, I learned so many things in a friendly 
environment. Your teaching approach is awesome.
I will practice what we discussed today and try other databases, thereafter 
I will discuss with my supervisor“  

Ibrahim Jatau Abubakar – via email

“It was great to meet you this morning and go through steps on how to improve 
my search and the use of EndNote. It will be very helpful for my research.“  

Ana Cristina Ribeiro Duthie – via email
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Open Access Repository

https://eprints.utas.edu.au/ 

            5,828 
            Items in thesis collection 

            71%
              Open Access 

            302,079
             Thesis downloads

THESIS COLLECTION

    20,478

     Items in the  Open Access Repository (OAR) 
 

6,473,850

Total downloads of items in OAR

 ENDNOTE

 34,372    Hits on Endnote subject guide 

 699         Endnote interactions

 605         Communicating Research  XGR502 assignments marked 2016-2017

RESEARCH PROFILES

88%
Researchers with ORCIDs
Increase from 21% in 2014

58%
Researchers	with	Google	Scholar	Citation	profiles
Increase from 15% in early 2017

RESEARCHER ENGAGEMENT

100%
HDRs contacted by Research Librarians

2900 
Interactions with clients

Research Services

SYSTEMATIC REVIEWS

280%
Increase in consultations since 2015

            
 Top 10 countries downloading from OAR

1.   Australia               
3.   China                    
5.   United Kingdom     
7.   India                     
9.   Indonesia             

2.   United States
4.   Germany
6.   France
8.   Canada
10. Japan
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“Thanks so much for your kind email. I am really pleased to know that the book 
made it safely back to you. I trust that its home library will now do what needs 
to be done to conserve it. I really appreciate having been able to have it in my 
care for the past few weeks. A bit of a ‘treasure’, so it was a real privilege to be 
able to borrow it. I really appreciate all that the libraries do for students!“ 

Gillian via email regarding a Bonus+ item

Good morning, I would just like to thank you for your quick turnaround of my request. 
This is exceptional service and greatly appreciated. Thanks again”

Steve, Lecturer & Research Fellow via email to the Document Delivery team

“Dear library open repository, I am so grateful for your help, congratulations for 
your fast service. Thanks“  

Valeria Restrepo Castañeda, Universidad Nacional de Colombia – via email

Reading list service improvements 
A	streamlined	workflow	resulted	in	a	more	efficient	process	for	academics	to	
submit	reading	lists	for	their	units	to	the	Library.	The	improvements	give	flexi-
bility for academics to select to reuse a previous list in its entirety or nominate 
items to be removed or added.  

Self-check lending at Rozelle campus
Students	and	staff	based	at	the	Rozelle	campus	can	borrow	and	return	items	
from	the	Rozelle	Library	collection	following	the	installation	of	a	self-check	
machine and implementation of a lending service.

New study spaces created with the assistance of students
The Library employed students to assist with relocating the collection from the 
Morris Miller Library to other levels or the Steps Store. The space on level 3 is 
now used for student study space. 

Online room bookings for Law Library 
Group study rooms in the Law Library were added to the online booking system 
enabling students to use the Library website to book a study space.  

Library Web Site survey winner, Elaine McAlister 
with Discovery Librarian, Natasha Watts

Library web site survey
An online survey about the Library website and how 
our clients locate information attracted 203 responses. 
Clients were asked to rate various library tools used 
to locate information for assignments and research 
as well as indicate non-library sources of value, 
which included 69 non-UTAS websites. This informa-
tion was used to drive improvements to our library 
website.

COLLECTIONS AND RESOURCE SHARING
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COLLECTIONS AND RESOURCE SHARING

 93% 
  budget used for electronic 
  resources

$5,242,325
     Total information resources expenditure
 
$4,714,697
     Expenditure – subscriptions

$525,389
     Expenditure – books

OUR COLLECTION

307,082                444,287                    196,646
   ebook titles           print book titles         electronic journal titles
     
 7,484                          4,708                              3,917 
    print journal titles        streaming video titles        DVD titles

JOURNAL ARTICLES
3,025,182 Full text article downloads from electronic journals
Top 5 journal articles downloaded:
1.  Nurse Education today: 21,293      2.  British Journal of Nursing: 20,146
3.  Nursing Standard: 17,761             4.  New England Journal of Medicine: 17,448
5.  ProQuest Dissertations and Theses: 17,088

EBOOKS
2,690,315 downloads
Top 5 ebooks chapters downloaded:
1.  Excellence in Dementia Care: Research into Practice: 80,116
2.  Psychiatric & Mental Health Nursing – E-Book: 67,982
3.  Evidence-Based Practice Across the Health Professions: 62,093
4.  Caring for Older People in Australia: 60,626
5.  Telling Tales about Dementia: Experiences of Caring: 56,796
     

DOCUMENT DELIVERY
6,101                    547
Items received         Items Supplied

BONUS +  
(Inter University lending)
4,274                   5,239
Items received        Items Supplied

TRANSCRIPTION SERVICES
1,423 
Items provided to 30 print disabled students

VISITS TO THE LIBRARY
1,034,153

LOAN OF PRINT ITEMS
104, 070
Items	to	staff	and	students
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Library Systems team, Manager, Rodney Foley and Senior Library Officer, Monica Wood

Improvements to services included:
•	 Extension of  the Library’s room bookings system to include the Law Library  

and the SASC study rooms
•	 Self	loans	implementation	at	the	Rozelle	Library,	enabling	staff	and	students	 

to borrow from the collection
•	 Improving visibility of UTAS Research outputs by making research stored  

in the Research Data Management Database accessible via the Open Access  
Repository, including functionality to allow ORCID integration.

•	 Single Sign On for the Open Access Repository using the University’s login 
•	 Collaborating with ITS to provide support for new systems, Access to Memory  

(AtoM) and OMEKA S.
•	 Updating the Subject Guides software and new templates to enable more  

client friendly Subject Guides
•	 Facilitated the migration of the Document Delivery system to a hosted site 
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1.    Special & Rare Collections : Physical and Digital Archives
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2.   Participation in the national Galleries, Libraries, Archives 
      and Museums agenda

www.digitalcollections.org.au/sites/default/files/
documents/case-studies/Case-study-Uni-Tasmania-Library.pdf

SPARC, an online archival management system, was implemented this year, enhancing 
the discoverability of unique collections. SPARC describes collections of letters, diaries 
and	other	archival	documents,	reflecting	the	structure	and	organisation	of	each	archival	
collection. 

SPARC can be used to describe each individual letter or photograph, and to store 
a digitised version of each item. These two elements allow researchers to virtually 
browse the shelves and then access individual items for a closer investigation. 
SPARC currently holds selected records from the Private Deposit and University 
Collections from the Library’s Special & Rare Collections, and selected Images of 
Tasmania as collected by Colin Dennison. This online searchable collection will 
continue to grow as additional content is added.

https://sparc.utas.edu.au

The Library contributed to the national conversation in the GLAM sector through 
the following activities:
•	 The Special and Rare Collections were one of six case studies in the Evidence 

Base Supporting a National Research Project to develop a draft framework for 
Digital Access to the Nation’s Arts and Cultural Heritage Collections.  At the 
GLAM Peak bodies meeting in Hobart in July, Tasmania was selected to develop a 
model for digital access to the state’s cultural and other collections. The 

     Library was a lead participant in the project.

Case studies
http://www.digitalcollections.org.au/case-studies

•	 The Senior Librarian, Collections, was interviewed  
as part of a pilot Museum Standards program run  
by Arts Tasmania to meet participants and raise 

     awareness of the linkages between collections in
     the state of Tasmania. 



Roving	curator	from	Arts	Tasmania,	Liz	Bondfield
with Special & Rare Librarian, Wendy Rimon and 
Senior Librarian, Collections, Juliet Beale

“Thank you for hosting the visit from Dr Ian Henderson of King’s College London this morning 
Ian commented on how interesting and worthwhile the visit was – so thank you for taking 
the time to meet with him.  Please also pass on our thanks to your colleagues.  It was lovely 
to have such a good discussion regarding each item you showed us.  Thank you again.“ 

Andrea – via email
09

A	focus	in	increasing	staff	expertise	resulted	from	a	successful	University	Career	Development	Scholar-
ship received in 2016. Special & Rare Collections team designed a program that included site visits 
and tailored workshops on preventative conservation of collections delivered by a roving curator from 
Arts Tasmania. Projects and tasks undertaken included rehousing items using preservation processes, 
preparing material for exhibitions, choosing archival quality supplies, and developing procedures for 
handling	and	digitising	items.	Special	&	Rare	staff	also	participated	in	the	Museums	Standards	
Program pilot run by Arts Tasmania to ensure best practice in managing the collections. The team 
attended the 2017 Australian Society of Archivists conference Diverse Worlds in Melbourne.

3. Building staff expertise



Roving	curator	from	Arts	Tasmania,	Liz	Bondfield
with Special & Rare Librarian, Wendy Rimon and 
Senior Librarian, Collections, Juliet Beale

“Thank you. I am most appreciative for all the trouble you have been to in achieving such a 
great result.  The pictures are wonderful. Please do send me the link as you 
suggest. For the Nixon bookplates I have used the acknowledgement “University of 
Tasmania Library Special and Rare Collections. Very best wishes”
 
Keith – via email

                  

“Thank you so much!  Heaps more than I had hoped for.  I have already incorporated 
content from the clippings – couldn’t help myself!!! Digitising these old documents is 
wonderful.   My PhD is a history of the area that started as the Castra settlement, 
where I live now. And thank you for some helpful hints about nurses too which I shall 
follow up in due course.  Fabulous service! “   

    Rena – via email

University Librarian, Karmen Pemberton with donor, 
Barry Ford

A donation was received from Barry Ford relating 
to The Hedberg arts precinct. The donation was
an original location order dated 26 March 1827 
recording the grant of land in Campbell Street 
to Joshua Ferguson. This land is now the site 
of The Hedberg development. Signed by Governor
George Arthur, the document is now globally 
accessible in the Open Access Repository.

http://eprints.utas.edu.au/23541/

A transcribed copy of Recollections of early life by John Godlee, of Lewes in the County 
of Sussex, England, 18th century Quaker mariner who spent time in North America during the War 
of Independence, was donated by Sally O’Wheel.

http://eprints.utas.edu.au/23465/

5. Grants awarded
The	Library	was	awarded	a	significant	Community	Heritage	Grant	of	$15,000		from	the	National	Library	
of Australia for conservation activities. This is the third part of a series of grants from the NLA, which 
also	included	a	Significance	Assessment	and	a	Preservation	Needs	Assessment.	The	grant	will	be	used	
on preservation projects to provide access to collections which exist on superseded formats, such as 
film	and	glass	plates	as	well	as	providing	archival	quality	materials	to	rehouse	items	at	risk.

4.   Significant donations received
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Arts Tasmania Roving Curator Grant
Special & Rare Collections successfully applied for a Roving Curator Grant, following the success of
using Roving Curators with the Career 
Development Scholarship.This provided 
10 days of professional curator time to 
work directly with the Special & Rare 
Collections,and provide advice and 
training	on	specific	needs.	This	will	be	
acquitted in 2018.
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DIGITAL COLLECTIONS

406,529 
Open Access Repository downloads 

Our legacy collections in ePrints contains over: 

          3,000 

          digitised items 

          50,000 

          downloads of items including, letters, diaries, photos and other ephemera 

•	 Photograph collection   99,105 downloads

•	 Royal Society of Tasmania   85,625

•	 Papers & Proceedings of The Royal Society of Tasmania   74,209

•	 Quaker collection   70,505

Four most popular collections (from Open Access Repository)

SPARC – 935    Digital objects

39      Individual Collections

1408   Item records



SPARC – 935    Digital objects

39      Individual Collections

1408   Item records
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The Library hosted the following displays
•	 National Eucalypt Day, 20 – 24 March 2017 
•	 Celebrating National Reconciliation Week in the Library, 20 May – 10 June 2017 
•	 Library’s Special & Rare collections showcased at University’s Symposium, 23 August 2017
•	 Mental Health Week, October 2017
•	 Table-runner exhibition, 19-29 September 2017
•	 Fashioning Play: cosplay, costume & recreation, 1 October 2017 - 15 January 2018 

The Vice-Chancellor attended the opening of an exhibition 
of paintings and calligraphy by eminent academic, artist 
and author, Professor Wong Shiu Hon on 12 June. The 
exhibition included items from the Chinese book collection 
generously donated to the University by Professor Wong. 

Chinese Art Society exhibits at  Morris Miller Library 
12 June 2017 – 17 July 2017

Professor Wong Shiu Hon with
Vice-Chancellor, Prof Peter Rathjen 

Three Well Known Australians
8 May 2017 – 23 June 2017

The Launceston Campus Library hosted a unique, interactive portrait exhibition which travelled 
nationally for 34 years. Sydney artist Martin Shaw’s Three Well Known Australians	offered	a	chance	
for	visitors	to	interact	directly	with	the	work	by	suggesting	who	the	figures	in	the	painting	represent.		
The exhibition was officially opened by Academic Director Collections, Dr Malcom Bywaters.

Exhibitions

Women Scientists We Admire
2 March 2017 – 10 April 2017

International Women’s Day was celebrated at the Morris Miller Library on 8 March with the launch of an 
exhibition of entries from the University image competition honouring the United Nations International 
Day of Women and Girls in Science. The competition raised awareness of the critical role of women and 
girls in science and technology by drawing entries from the University community about inspirational 
women scientists.
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Library participates in University Open Days
The Library displayed a medley of the University’s 
Special & Rare collections for the Hobart Open Day.
The showcase of items from our various collections
included Jane Franklin’s diary, Reverend Knopwood’s
diary and sermon, Winifred Curtis’ University robe 
and the Unwin photograph album from the Quaker 
collection.

A selection of winners from the 2017 Australian Book Design awards were displayed in the  
Launceston Campus Library for Open Day on 12 August.  This is the 65th year of the awards,  
which saw 341 entries across 16 categories entered.  The winners were chosen from the best   
of the best published in the 2016 calendar year.  

•	 Who pays; scholarly communication in the 21st century? 
Presentation	to	University	staff	by	Philip	Kent,	University	Librarian	and	Executive	Director	 
Collections, University of Melbourne, 7 August 2017 
 
 

Visiting speakers

•	 Friends of the Allport 
Twenty members of Friends of the Allport attended a talk on botanical 
illustrators given by Anita Hansen, using examples taken from the Royal Society collection.

Friends of Allport members, Committee member, Anita Hansen second left 
and	President,	Amanda	Wojtowicz	centre

Community engagement
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Supporting the library profession 
 
•	 The Library contributed to the ALIA (Australian Library and Information  

Association)	presence	in	Tasmania	with	our	staff	presenting	at	the	Tasmanian	
ALIA Leadership and Innovation Forum and at a state-wide meeting 

•	 Research Services Librarian, Ian Bollard was recognised at a function at  
Government House for 30 years of ALIA membership

•	 Associate Director Wendy Hoyle completed the requirements for professional 
certification	under	the	ALIA	Professional	Development	scheme	for	the	2014-
2017 Triennium

•	 Library	Systems	Senior	Library	Officer,	Monica	Wood	completed	a	Professional	
Certificate	in	Web	Accessibility.

•	 The Library hosted two librarianship students
•	 Senior	library	staff	from	both	the	University	and	LINC	Tasmania,	met	to	share	

strategic priorities for the coming year and to identify issues and activities for 
specific	collaboration

•	 The University Librarian contributed as a member of a Council of University 
Libraries (CAUL) working group, to the development of a framework for  
assessing university library performance, across a range of priority areas.  
The framework, Principles and Guidelines for Australian Higher Education  
Libraries outlines how university libraries contribute towards institutional  
performance. 

Governor of Tasmania, Kate Warner, with Research Librarian, Ian Bollard
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•	 ALIA Information Online, Sydney
•	 Innovative User’s Group Conference, USA
•	 Australian Innovative User’s Group Conference, Gold Coast
•	 Open Repositories 2017 Conference, Brisbane
•	 The Higher Education Technology Agenda (THETA) Conference, Auckland
•	 Australian Society of Archivists Conference, Geelong
•	 (BSANZ) Connecting the Colonies: empires and networks in the history of the book  

conference, Hobart
•	 Resource Sharing Futures Conference, Canberra
•	 Graduate Research Conference, Hobart
•	 Research Community Day, Brisbane
•	 ALIA Tasmania Leadership and Innovation Forum
•	 TROVE Roadshow
•	 CAUL Repositories Community Event
•	 Elsevier APAC eBooks Forum
•	 Disaster Combo workshop
•	 ASA workshop
•	 “Shaking things up with the help of Blythe Rowe” workshop
•	 “Back on Track: Understanding mental health issues in your people” workshop
•	 “Carol Lefebre Advanced Searching” workshop
•	 GLAM Peak Access to Digital Collections workshop
•	 Workflow	Solutions	and	Collection	Development	Services	workshop
•	 The	performance	of	teaching:	creative,	engaging	and	effective	presentations	online

Conference and workshop attendance by Library staff

Committee memberships
•	 Council of Australian University Libraries
•	 Tasmanian GLAM Collections Digital Access Plan Working Group
•	 National Interlibrary Lending Advisory Committee
•	 Australia and New Zealand VDX User’s Group (VUGANZ)
•	 Australian Innovative User’s Group (AIUG) and annual conference organising committee
•	 (CAIRSS) Community Event Organising Committee
•	 (BSANZ) Connecting the Colonies: empires and networks in the history of the book  

conference organising committee

Presentations
Hoyle, Wendy (2017) ‘How the smallest state in Australia ended up leading in the Australian GLAM 
sector: the power of collaboration when you only have a small project budget’, paper presented at 
THETA 2017 Connecting Minds, Creating the Future, 7-10 May 2017, Auckland, New Zealand.

Dewis, Katrina (2017) ‘If you digitise them they will come: creating a discoverable and accessible 
thesis collection, poster presented at the Open Repositories’ 2017 Conference, 26-30 June 2017, 
Brisbane. 

Hoyle, Wendy & Lewandowski, Amy (2017) ‘Putting the student experience first: a collaborative 
approach to student facing services at the University of Tasmania’ joint presentation to the ALIA 
Leadership and Innovation Forum: now that’s clever, 17 May, 2017. 



•	 Council of Australian University Libraries
•	 Tasmanian GLAM Collections Digital Access Plan Working Group
•	 National Interlibrary Lending Advisory Committee
•	 Australia and New Zealand VDX User’s Group (VUGANZ)
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Bush friends in Tasmania : native flowers, fruits and insects, drawn from nature, with prose 
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