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“Going to University” has Changed 
Higher Education Policy 

• ‘Mass’ participation  

•  More vocationally-oriented education system 

•  A‘deregulated’ higher education sector 

•  Increasingly competitive, global higher education market  

•  Increasing Higher Education costs … to the student 

•  Rapid technological change and adoption 

•  The gradual maturing of online learning 

•  Social Networks: informal learning communities 

•  Open Educational Resources: Free, high quality, online content 

•  MOOCs: credentialing, nano degrees 

Educational Technology  



Disrupted Learning Space 

Changes in the  
Online learning landscape 

Changes in the  
Higher Education landscape 

Changed relationship between “student” and “university”  

Changed How Students go to Uni Changed Why Students go to Uni 

Disrupted our thinking about Learning Space 



Epitomised by …. 

October 4, 2012 

Tertiary Education Minister Chris 
Evans has questioned whether the 
government should keep funding 
universities’ building programs as 
higher education rapidly moves online.  



The Location of Education & Learning 

On Campus 
Out of Class 

Off campus 
Out of Class 

Off Campus 
In Class 

On Campus 
In Class 



Physical vs Virtual Learning Space 

Physical Virtual 



Learning Spaces and Places 



From Spaces to Places 

A Designed Space 

A Lived Place 



From Spaces to Places 

•  Place-making is about creating lively places by integrating multiple 
functions in a single place, and organizing vibrancy and variety in 
those functions….  

•  The aim of place-making is to ensure that the people using a place 
can appropriate that place 

•  place-making is ... the process by which people transform the 
locations they inhabit into the place they live 

Cilliers, Timmermans, Van den Goorbergh & Slijkhuis (2014) 

Urban Design 



From Spaces to Places 

Human Computer Interaction, Interaction Design 

… activities or interactions are used to produce place. Place is comprised 
of setting, meaning and interactions”  

        (Saudners et al., 2014; p. 1083) 

Place is a space which is invested with understandings of behavioural 
appropriateness, cultural expectations, and so forth. We are located in 
“space”, but we act in “place”. Furthermore “places” are spaces that are 
valued.”  

        (Harrison & Dourish, 1996; p. 3) 
 



From Spaces to Places 
Places are meaningful spaces in two senses: 
 
 

1.  Places have personal meaning: 
 they engender personal identification, are seen by the individual   
  as significant, relevant, valuable and important.  

2.  Places facilitate meaning making: 
 they facilitate interaction, encourage and afford learning, 
 and promote the development of new understandings.  

 



How do we make University spaces 
“meaningful” … 
 

 … so they become engaging places  
  for education and learning? 

Place-making for Education & Learning 



Physical Virtual 
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Disclaimer 



Physical Virtual 
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Educational Place-Making 



 
  

-  Numerous      - Time poor     - Working 
-  Diverse      - Strategic     - Off campus 

Students’ Expectations 

  
-  Access      - Immediate     - Flexible 
-  Individualised     - Relevant     - Convenient 

Technologies are used by students  

as essential tools to support and enhance  

their access and engagement with the University 
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Campus & Learning Place Design 

Oodles of projects and writing on learning space design in universities 



1.  Comfort 

2.  Aesthetics 

3.  Flow 

4.  Equity 

5.  Blending 

6.  Affordances 

7.  Repurposing 

Spaces for knowledge generation.

Campus & Learning Place Design 



Campus & Learning Place Design 



•  The message: not less space … but different space 
 
•  The spaces being created are: 
 

  - comfortable 
 

  - collaborative 
 

  - technology imbued 
 

  - flexible 
 
 
•  Goal :  Make the campus‘sticky’  

Campus Design 

Draw students onto campus; 
 engage and then hold them when they get here 



I Love You, Please Change 

In the future students will not come to campus unless drawn there by: 
 
•  reputation, brand, networks. 

•  the on-campus experience which is:  
  “so rich and unique that students feel drawn to participate actively” 

This implicates not just the design of campus space but what 
we offer and ask students to engage with and do in that space. 
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Learning Place-Making 

How do we make University spaces 
 “meaningful” … 
 

   … so they become engaging places  
   for education and learning? 



UoM: Learning and Teaching Initiatives 

1. Flipped classrooms  5. LMS – Off the shelf 

2. Using video  6. LMS -  Extensions 

3. Feedback & formative assessment  7. Simulations 

4. App. development  8. Case Studies 

119 Projects : ~$2.5 Million : ~2.5 years  



UoM: Learning and Teaching Initiatives 

•  “Front load” lecture content using technology 
•  Free up class time for more interactive sessions 
•  Seminars, plenaries, QA, clickers, cases, etc 



UoM: Learning and Teaching Initiatives 

•  Background to lectures for diverse student bodies 
•  Orient students to the week 
•  Provide professional examples of lecture material 



UoM: Learning and Teaching Initiatives 

•  Procedural Simulations 
•  Conceptual Simulations  
•  Scenario + Predict, Observe, Explain 



UoM: Learning and Teaching Initiatives 

•  Clinical cases … Health Sciences, Vet Science 
•  Authentic cases … Business, Law 
•  Vehicle for analysis & critique, theory to practice, real world examples 



Learning Place-Making 

How do we make University spaces 
 “meaningful” … 
 

   … so they become engaging places  
   for education and learning? 



1. Differentiate “eLearning” 

Management and 
Administration of  

Teaching and Learning 

Interactive  
Learning, Teaching  
and Assessment 

Delivering and receiving  
electronic teaching and  

learning resources 

 Scholarly  
Inquiry and  
Research 

1 
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✓ 
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Ensure a  
strong  
emphasis 
here 

? 



2. Design for Interaction 

Teacher-Learner Learner-Learner Learner-Content 

Authentic  

Peer based 
Collaborative 

Role Play 

Communities of Practice 

Problem-based Apprenticeship Model  

Simulation-based 
Game-based 

Case-based 

Situated 
Discovery-based  

Cooperative 



UTAS White Paper 

“High Impact Learning Experiences” 

“High Quality Interaction” 



Summary 

•  Our thinking about what it means to “go to university”, “to come to campus”  
has been buffeted. 

 
•  Our challenge is to make University spaces meaningful places  

for our students. 

•  Elegant design of spaces with the intent of “place-making” is really important … 

•  … but the careful design of events, encounters and activities for students  
within those spaces is critical. 

•  Think about “physical-virtual-university-classroom” as an integrated whole – 
students move easily between the quadrants. 

•  Don’t see “eLearning” as one thing ….. and continually test that you are 
designing for interactions using strong pedagogical models as a guide.  



Conclusion 

When it comes to students’ engagement with  
the University and learning…  
 

 … the ways of making spaces meaningful … 
  

… are different depending on the place they are in.  



www.cshe.unimelb.edu.au 

gek@unimelb.edu.au 

Thanks 


